ofll
(o)
i
N
N
o
N




o
Jal

e o

© o N o o & 0N
.-

>~ 0z

Al oF

o fr x o
3
pe=
o M
=
R
Ral
ik

—
o
1o
2 H
R
=
|>

N

CHICH el BEA XA 2| E (RSCAR) X MAZ|AE

SF 1174 I8N (ArYet 22 DX |5 Ed5 B+ HUEAM)

Y A= AME
W4-P AENM
O = CHARZE AP Al QF

f

1=

-
ot
HL

o
i

02 Ho
iy
oj

N
IR
)
=o)
IR
oF
m
fo
19
A

© © N o o ~ w0 b

i
Ao
1t

Jo Jr o7

H
0L
0x
A
el
i
e
L
>

BX| AR - M S Y2Z2f5|(UpSplash), ESAE M E AR EZ|X] EHA Fa:
2

AUAl: 2022 H 3 & 24 & hitps://unsplash.com/photos/HUpoQ-W2674

[e1 ¥=]

=

o

E

—

2
=]

© ©O© 0o o b W W W

N I U
w w O o

Military Retiree’s Death Survivor's Guide, September 2022

page 2


https://unsplash.com/photos/HUpoQ-W26Z4
https://unsplash.com/photos/HUpoQ-W26Z4

| S {2 M S0 H £28 HB|

B

|

<ID
&3
X0
K

o
K
or
Bl
oF

Tofll

M AL,

10
B

|

s

L
<l

l(CAO) M| 22|

X &

2. 52 23 XY

SAHAHE 0

#

0| = X & = 23| (American Legion) At

X8l 2 AYLICE CH7hel 3%

| =lof B g & LICt.

ol

7k XY =0 AESE|

L|Ct.

8

Ist= A0l Z2¢

A
(A

PR =0 AtY Ab2 S HICHZ

(1) FTh Z210] YOI ARY S 2 x|

=
=

of A& SHUA L. XSG F=0IM Z=AL

I

3

Al £ 7| M2 AlME FHM = eHE L

119 2 AMIASHA|H E LT}

=
—

=0l A

b

e
[
—

(2) HRAOA AP
Lt ZF & BEAXE X B A0 ¢Ets)|

-,

il
8l
@

At
(=]

SRR

&

Xt K|

A

Otz et &Lt

=
—

AHM Y=

2 M - 05033-55-0734

&

Y PO

A —1-800-626-3317

o — (757) 764-5231 / 1-800-433-0048

S
« SHLCH — (703) 784-9512 / 1-800-847-1597

. 3 — 901-874-2501 / 1-800-368-3202
« SOt AH|CH — (757) 686- 4032

Ct. O]= CHALZHO]| HE5H7

13} 02-397-4114 EE= T AR seoulinfoacs@state.gov) 2 2

At S AR, O] CHARZOIA Of= A|ZIAXL| o] A SEAM(D|=2f ALY

IS
(s

il

0]2 CHAFRHSA

ot
o

f

A

LICt Of= Al 2R 2| A

ol
=

)2 23l 5 A

|
= |

-

page 3

Military Retiree’s Death Survivor's Guide, September 2022


mailto:seoulinfoacs@state.gov
mailto:seoulinfoacs@state.gov

HXlg 2F0f CHoto]

-
o
—

=]
=

tALE, o]

.

2| AMA| 2.
(o]

gt
o

s

ILICE B RAAFS S W2t 2

ADZ 543 LbD 0t K| LEX] 2Ok 37K 01 K| Al AR
H

Of Al A0 AFY A
5t
LTt ArY

=
=

A 7t

d X|lg= O|ME STt X 2FE O

- =

o
=

ct. 7FS0f| Al A=5H
MICH = Q1of A of

o8zl

) o - i
= _ K W ol
= = ol = = Zo . v Q-
._LOQ < :__._._ nw“_ E_ M_..__ m _.=__._._ = m A_I ol
= ~ K ol o K- < 5 N X o ro
¥ — OfF 0 Ho o — o Pl Bl Bl
o _ [ B o ©° OF ol

Ny ar ol . © = = 3 = Ju ®o ¥ A0 Kr
4 Bl Ko ol 5l 3 S X0 ™ oF
h : =0 w._ oj ol H < o ou r = =
- of & T = B = o o W oF gy DX
w._._n_ <= N w ._MI\ 100 OF w0 I ol © T 00 R0
< IV T o X Mo v & 0 I <
Sl ) I, i — X g~
- o oA g T T I = Yoo 2 = ob
N ul o = o« od = H & o o <« 4 v
0 Bl : [\ o — — N~ ©
iy Oomoc X Ty BS80S
oo W om oL X o M - F a
= A w0 d Ry T ol g1 ol O = oF
— i g T o w <oy M R g oS B 2 g
Al 3 SR o+t ywggzg & ofF 1 o X b M
b = o o X o w_._ T g I T _mu_w o = 5l <
H < ¢ © o = om < J = o © =
N = = S ol 5 ol K o = o 1o
%bgmmio:aﬁﬂoj% mxoﬂmomm_w 3 o
= o ro 5o o ® B Ho X o o O ol ®o
< W T B oo o < W B o RO 2z T O N <

_A_o mo x._ﬂ ol T = | — _A_o ol _ w1 T _
oL Xm0 © 5 < ol rr oI S o

s ., - _ = < — =
I W a0 = M 5 R <X x o = K MR OR o
ud < A © F a 5 o ol WU o Moo
K. KN w I+ Z 858 5 = ._Io“m ol <+ Wn_ H % < o 9 Bl .
k2P g R®I A X _mg PR UKD
Tz U g o~ o 5 X K g 5l & X OFJ
— m RO nal =) = = = M0 = A«
of X poowx B KA g 2 MWz < T3 5 o X
ol g M AR e mPE g EFE 0o
M 2 o 30 H 8 %0 o pf XX of K = K 7w M 9 o=k
of rol S KM — O o o m = F OF = op
H — =0 i 2 &5 < & d < 2 2 R =~ = o
o dgezmma g ey dE?
24 o T o T8 X% LS o 10 o ol o
DA N S BT TRODLES DK
KM < H & H oF < ¥ T K M o kI < K

page 4

Military Retiree’s Death Survivor's Guide, September 2022



<

P
ol
onl
10l
oF
o

== tESH Foil wa-P LUEAM(EE Ka

SEAM)E AgotAl7] HHELICL

4o
Pl

K

ol

ol

0l
E|

{0
X0
K

L}, ALS| 2 EH(SSA)

O 2t

FotALE O] = CHALE

kel

M3} 800-772-1213)0]
HeErd 2 E M (FBU Manila, X2 H: FBU.Manila@ssa.gov)Z O|H Y-S ELHA|] At M T E

O =M 60 M FH

(2)

JIK

LICt. Ci7H 2]

L3t
od

50 M| FE = =FO[ 7}

H2 g =3 7HAl A0 a2t 3 A XH0|7f L

2 A 240
2 3o

B A AF0f et = 3 et

| 7|=0| € LICE CHEh, OfE = 7+of| et

OHo
==

=1
O

8

S 1250 Li2|Al7]

Aol ¢d

AHO| = AS WX

=7t27? o[of tiet B2 74 10|

£ % 50l Z0| 5 L

JHEOf HE
- O - =

7

o/

2H

It O 2 84S

.@.

Jo!

=
=

Ap[2ZAa1 Z€2 G2 7HA| 2. olof mal ZetE = ASLICH AlR2FHa +=38 7HAl A7

HHEf LI Ct.

L AIACHE HBE2E 7|
ol Ae|EF U & ELICE M EEHEMHAM =2 S

90 A o)
goa2 =49

X o|O| AbE| &

E

ol
od

t

(4)

page 5

Military Retiree’s Death Survivor's Guide, September 2022


mailto:FBU.Manila@ssa.gov
mailto:FBU.Manila@ssa.gov

b

—

F

—

.
()

-
()

|5}

(]
=

Folf A=2| 85%0f|

Mot = E[o AELICE 0|2
O AIZF LEREU ST KEA]|

of| =

e}
o

MEd =2(Ee BAFA 2=ehez
=

o
=

Al

=

L|C}.
= EAIH & 74K

(1-800-827-1000) 2 A}
=

==
=T

of =4 ofl CHSHY Z2l5kA| 7] BHEfLIE. Of2f

tel Atz £
|2 M= FLHA S

_I

(=]

.
(o]

7

—

—

| 25.5%7} ¥

240
2(VA)

—_
(=]
L=

|O| X (http://www.va.gov/)E & SFA| 7| HHEfL|CL.

1

(6) MY Fa. A EZ M =0 MESSts Avd Ha S =40] SIHX| AL KEA|
1

(5) 2=l 2hoF O|= = MH A 5t
2725t 22 HEE A

k=2

(1) MICH Q12| A Al O] &

—

Of EASS 2t X 2212 2 Z 5 (800-827-1000)2 ™ 3}SHA| 7| HEZFL|CE H|TH Q10|

Ch. ol &2

=2

3

4
o
o

o
= 1| O| X| (https://www.va.gov/disability/dependency-indemnity-compensation/) & &t 11 5}A| 7|

(https://www.ssa.gov/benefits/survivors/)& &t 11 SFA| 7| HFZFL| T
HF2FL| CF,

SRS, AR HH £

FAstel &

~
X
N

[ N L ot 1o
= o 2 o L > i
ul =g o R = ”.:A_. KH
D oer & N W_“_ =l H
Noo K K K5 ol
< o = < 8 ol K[
25 i N =
© = L o Ho ™M oo o
m.m__ KIr = do = o T
nooE O z Ay 2F
w_l_._._ _ O_I ml | w {0
m.m Kir ol o3 O oﬂz 7l r/o
= F/o ot R oh == 00 =
Gl m_v =T il 62 ™ w0 K
N~ — ™H Llo —_ -
o - 0o o2
N = = Hﬁ.uu_ - ol
< H 0 o W = J =
< 0 ool a1 =
o Tl 8l o _w_m onl o
GO dr 5 =¥
= LA = oo . 8
o[ ol X o ™ MH
H 4 = o 5 ol o]
%0 1 m oo 9 o =
N v %o — M = = 10
. WS DX
E] _|_D —_ s - = K w
= Bl O < o K AL 2 |
S o = = & ., X b X
o S J S & ! o3 L
¥ o = Al EY 0 <0 ol
L - T 3 oo < =p =
B0 % O — Fm =z o Ko M
S TR IS I g0 . & 0 ol OF
oo X @ X0 il g
o= o, D Bo ™ & < = .Y
wrcEy ®5 T HE g5
H s Do Hago 5 ogal
oy Bk I TS =T
- T 0 o= o ol . ol Rl w0 = {n
= L Kk ~ oo n7r ob o
K0 o o I+ {n BT 3

page 6

Military Retiree’s Death Survivor's Guide, September 2022


https://www.ssa.gov/benefits/survivors/
https://www.ssa.gov/benefits/survivors/
http://www.va.gov/
http://www.va.gov/
https://www.va.gov/disability/dependency-indemnity-compensation/
https://www.va.gov/disability/dependency-indemnity-compensation/

FO|L} O|

)
il

0] ChA}

Pt

=

-
o

|12 MBS YR Al @]

1S 0| AIMBHO}

u]
X
(b

F

—

Cys

oM & A0|H 7+ 742

o

Y HZ0A O] FO{TILITE Al
| XF

!
- o I R Fo_ G
N .mn_ 4 Kol =l o X = M
K0 v 40 =y T or 1 e 3
olJ A T - - o KO 3
00 H 5T g o ko OH %0 CTRA & 5l
s MXxgxaxd 8w o 0§ O
<0 m S & o9 = I = — oF-
= g T o M B g o ok oF ok ol S 0
- 10 = < K N T ufd [ 1
T v EdFRmes om 2T g X
| © o T go B KO KO K0 T o El 5
A_H_ I_|_.|_| iy _|—._| Mﬂ T ok |__L 1 — u
Ly, mu o4 W _— o L Al 0 =0 o U oz
o3 N~ R T i N =
n oo = R o gl R |
<k WS <~ =z o = KO o K 5 <
foll ol & Ho oo X o W T3 o fod = o 0% =
Ho o & W Hm 2 T m_l. | W= i T <k %
3 RO8 1 = 3% @ X K o K ol o o ol
-4 - - H__I —_ m L =} —_ - - —_—
oju ol o uo_ < o I i >~ U = KO Tl o
<o g o of W B I g o w n = &l ol o
B0 oo oor g B pr of KO | = oo =
— = 150 % H = {oF 10 ~N - <
< o T #0 =2 B g il 4 X o S =l e
R0 < 0w W W o 2 e 1 T o F
o < +_w_._ ROoRE N oo R o X = o/ KO < B0
1 Wy 7w o3 2T Fs K oln o I
T NI g% IxT T I BT
o M T L T om O D E TR
Bl B Wol o Wogn oo e %o X o ooy K
80 o ¥ 3o mPB o For o J & § o
rH oo M=y g o K8 Koo xloo gl P wloHr
= JoHo ol g M 2 <% = &l oo oy N o © o Kb ®
e %] I-:O =0 —_ o - ~ o . —_ o —_ = —_ -
ol Nl o T X g § W oK X X © N X oH
K W Wog oF Mo Mmoo RO R S
. oo o 0% LR A U BT R G
I P S SN A R
am 7 o W g 8 w Bl W &
~ ol & H_._ _n_._ ull rH ok R kKO N ™ = < =) a K ~ m__m ~
Sy T Mo eg TNy K-8 T oo T
! oF oo < wI oo Ko T - RO o| m ojo f -
o R0 = 80 K m =~ KO >3 o T o =

=

t

pr
—

bl
page 7

|ZHl2t S

L=Nye]
— =

2

F

-
o
—

M-S gL Ct.
EFAH

H

=

=

2IM)
=0l M

b

s}
|
[}

—

ot
=]

7| o

==

—

DD 2064 (32| At
O

FLICE.

=

-
o

(3) 7tE 7R TE2 AAZ

HIES X|= 2=5H0f

Military Retiree’s Death Survivor's Guide, September 2022



i

=2

~
o
A= 2R Al 2 37t E RS L CL

F

.
()
—

ol

x| =
—_ 1

AZH A 7+ 7Ht2

N PS|
=

(4) Ol=r A|ZHXL| B 2] AHY SEAM

Bl

Z ZHotAL 752

L|Ct.

=35t
[ =]

7t
F= SOFA X| 29| A< & A|

R -

C|

of RALOf oot B2 0] SO X2

I

N
o

=el

P
ACHEH

A
A

A

HTDY)Z 0|

FAICH Q10| GS

—

I-A|

= Mg AYLo.
FLICH.

ats

F

=
I:Al-

=

.
o

o

t

m]
—

t.

of. O] 2E0f Qe AR Ty Ab| A0 Cf5tof
x| 210|2{Lt A}

H

o= 2 AXOIM =h HM= HAL

0 L| 2 & (money order) &

oA =
Ofl & SFAOF

21010]
22

LICE AMY

8

-
o
=]

10] 7| =0 RAO{OF

()
—
=2 Xlg2 0l

#

b

0o

page 8

—_
[=)

o] #®

(o]
[l

51

]

-
(o)
iiE

—

L|Ct.

3

=

.
o

OfX|X| R Lt &£

X| =3l of

=
e

o

=

$50

F

—
HC
T ©

L}, O] = CHAR. Of= CHARZE (R4 T2} 02-397-4114 2= TAS
seoulinfoacs@state.qov)2 2 eSO 0| A|QIAHXIO| 8l 2] AL S HA

1|

[

-

(]
B HeHAR. X 30 #7H| EEE S = AL A1

dF
=

208

a

MEELCH =7t Ea 28 Al 1

) &

(1) O] CHAREHO) AP AT QFAL X|
2

(

(https://kr.usembassy.gov/services-death-of-a-u-s-citizen/ 211, O|=2| At

Military Retiree’s Death Survivor's Guide, September 2022

7| M=o /X HEE Al SHE
e H2A7] HHELICEH AMY =0



mailto:seoulinfoacs@state.gov
mailto:seoulinfoacs@state.gov
https://kr.usembassy.gov/services-death-of-a-u-s-citizen/
https://kr.usembassy.gov/services-death-of-a-u-s-citizen/

X=0
(e B

(2) ool MY SBME +=85t7| 28l 0l= CHArEE Q=2 M, 1219| 74 7ht2

Hofl M| &).

|
- nolof o E(Fa M| F 229l B XHof| A

=(0] B A}

2

LICH).

4t 3HE]

W Rle 7HY Zht2 TFO| AL 2 2 E9). 22| 7HE 7HIt2

[e] PN
oo

EX

—_

==K}
o=

S ST B ThAIRS

X|I=
=

. 7t Tt

ZHOA [ APE O] CHARRHO| 2B{ZEA|7| BERILIC

- HARZO A= 22 MES.

g

[al¥
Klo

7
K

£ CHB[SHY] otefjel MFE

oF-

=
K

-

MEE 7Y

MR

)
il

10| HRHSHA|E| 2t 7|

(o]
[

H

- DD 214, O]

Klo

s

o
Klo

M

ol
fof

KO
ol
oF

0
=0

S FA(COl)

>
=

28

ofr

il
Klo
Pl

ol

8o

=3

page 9

Military Retiree’s Death Survivor's Guide, September 2022



(1) MCHz Q! B 2 H(VGLI). 2210 VGLI Off 7t MCH= 21 Y Al 1-800-419-
1473 2 A =S} Lt 214 O] X| (https://www.va.gov/life-insurance/options-eligibility/vgli/ Y&
E0SHA| 7| BEEFLICE

(2) &0] M=l M H = (S-DVI). 1210] S-DVI O] 7+ El MCH= 21 Y Al 1-800-669-

8477 £ AEtSEHLE = | 0| X|(https://www.va.gov/life-insurance/options-eligibility/s-dvi/) &

EIASHA| 7| HEEFL|CL,
. 1910| SGLIOff 7+ MEHZ Y Al 1-800-419-
O|L§77tX| &= Yt S Lot

° T 24748
Of, QT OIS Y2 HE|Z MBS FL0ls B = 21 O|7tK

(4) 0l E220M= H 2 X MA O™ R 6.25 T 22X X MOl Oy HBEAS
MEotn ASHCH 2HE YYEH 4 T2 32 oM Mt 7rYAt= B2 UX| HS L RhMIe

HE = 21 0|X| (https://www.benefits.va.gov/insurance/select.asp)E X1 SFA| 7| HEEFL|CY

A
0z

4 B, 0010] 7RO UE HSFEH 2|A7F UAS Al HESHY DRI ALY

u
ro
o
>
oo

2
AlS. BIZH 4% BH 0|2 1ol0] oK O Ftelst YR X
A

>~
S
mo
=
L
OF
>

1A
|
=

SN0z
)=
oZ
HT
o
ot
>
mn
ro o
[¢)
g
bl
o O

r -
oo

©° mm° o7 =
HT
oot
ot
>
rir
-
Ot
=2
)
L
08 ¥
HT
oot
1

!

[{e]
r=
A
o[
r=
Ar
o[A
ne
ul
Sl
x
e}
my!
rio
H
=2
o
>t
ely
30
rir
N
N
1

)]
m
m
P
%)
x
i

0L
Mo
ot
>
=
>
to
>k
ro
10
r=
Elis
o[
mjo
rx
1
rot
4n
-+
_O'_I-
10
>
HI
o[
mjo
ﬁ
>
_|'O'_|'
_O'_I'
Le]

-
Of
Io
r=
Hr
ol
bt
r=
ot
mjn
> Ho

SHAIZ] BFEFLICE,

I-J

Generation-Uniformed-Services-ID-Card/)& %t

10. 9| MHIA. HHZ 010 £YIHFO 2N ot E20[#0f O|2 MH[AS WS 4 AL
AR YLICE 65 A OI7HAI = D4 B 82 XIZ3HOF st E2to|70f M =0 7heyet 4

ULt 65 M7t £ 7] 370 @ ol HC|AH O TtE B Of 7t ISHOF E2FO|AH[Of 2 2t0]| =2 =3
AtACH &0l EL k.

Military Retiree’s Death Survivor's Guide, September 2022 page 10


https://www.va.gov/life-insurance/options-eligibility/vgli/
https://www.va.gov/life-insurance/options-eligibility/vgli/
https://www.va.gov/life-insurance/options-eligibility/s-dvi/
https://www.va.gov/life-insurance/options-eligibility/s-dvi/
https://www.va.gov/life-insurance/options-eligibility/sgli/
https://www.benefits.va.gov/insurance/select.asp
https://www.benefits.va.gov/insurance/select.asp
https://www.cac.mil/Next-Generation-Uniformed-Services-ID-Card/
https://www.cac.mil/Next-Generation-Uniformed-Services-ID-Card/
https://www.cac.mil/Next-Generation-Uniformed-Services-ID-Card/

7L. EEtol#|0f.
(1) M= els ?Iet ECO[AH O 2HME QA= £t 242 AP EE| S oFH
2| M 20| ObF TIZH o] 2 MH|A KIS 7|20 o2 MH[AE 72
UL Ch ot x| T St 2|7 MH|~, O & S0 2 2AETZ et HISE 2& 22
FUHZ B 52 F AT TR HgS HRE & = ASLIC
2H/Z7tYRAH 2 SHE(CIHEE) S 2 8aWZLEHO)E X200t
= £ %0 K| ¥2 H HESZ
O|Z MHAMS7|ES2 27 ME|20f Thiel Fele s -2 + AL
SHE(CIHEHs) X 223U LEH0]) 2 ECHO|AH 00| A F&dt= X H
=N o M= okt 2 FEBHOF 2L Fote 2= MB|20 sl XY MX| =S 5t
O|= EZIO[#0f0f &g § 2!
Ueyols M2 £ o= RS2 ECtO|AH 0|2 Ht= F LTt 0] B2 F3t=

SH=(CHHE) X SSREE=(ZHO|HE)Z X| 25t ELCH 23 §E = S 0[X|

4 T
HFE oo e AS FF0l £ A0JOF Lt E2H0|H|0f 2t

H

(https://www.tricare-overseas.com/beneficiaries/plans-and-programs/tricare-overseas-program-

top-select/tricare-select-retirees) & &1 GHA| 7| HEFL|CL,

(2) E2IO|A 0] = 2o = Of|C|#| 0= 0] =& Sl 0= HEE L HC|H =
=0 HELX| FELICH ESIO|A O] & 2}0[= i XA Al, #3572 =0
AFSHAL =5 L= 4% E2LOIAOZL F= X EXt2 7|55t 5= E2H0|AH 0o Azt
SHZ(CIEHE) A 2E3HIZL2EH0)S K= LICL
o7t 2/ =0l AFE Z2, HIE HCIAH 07t 50| 7hX| ME|AE|E oLt 0T 7| 0f THE B Of
7HUE|0] LojoFt EZLO|H O] =i Rt ALH 20| & L|CF E2FO|AH O] &£ 20| At AAR

=]
dZ | S ot 222 TR ol2(A 80| OfF RZh |2 MH|A M E7[20f 2|2 ME|AS
T = ASLICHL oA T SF¢ o|2 MH|A, 0 & S0 2 2AEY=Z 2ctH| S8 g =2

=
FUHZ B 52 F AT T=2of2M HgS HRE e = ASLICH HSt= oid

o o

sHE(ClHEHs) X SSFEHS(EHOIHE)S X230 L. 0= =& 5 0|53 BHZ oA
E =

_— =

2 = S0 UX| B2 H HESHA 22 ME|A FS7|2S2 2|7 M| 20
sl elol 2ds Ee = ASLILL SHE(CIHEE) A 22aHZLEH)

o
EZIo|A o0l R ESt= X H|ES Zatet a0 ol M= FIot7t 2E FEoofF gL tt.
= o1l O|= EZfo|Aofof gtg S slot & A=
2 x =

E2to|# 0=

Military Retiree’s Death Survivor's Guide, September 2022 page 11


https://www.tricare-overseas.com/beneficiaries/plans-and-programs/tricare-overseas-program-top-select/tricare-select-retirees
https://www.tricare-overseas.com/beneficiaries/plans-and-programs/tricare-overseas-program-top-select/tricare-select-retirees

Ht2 HTRELICH 0] 22 Hste SHB(CIGEE) X SSRHS(RUOIHE)R x| 25tH

ElL|Ct &8 M E = 2§ 0| X|(https://www.tricare-overseas.com/beneficiaries/plans-and-

programsl/tricare-for-life) & &1 StA| 7| HFEFL|C},

L. HIC|AIOf. T CAH O =8| X}2F M| T et A2 0|0 S B X2F HICIAH O M=
X250 2elm F2 HC[AH O IE A 3] AHAU &Y B2, Hdte =0 AFSIEEE
O CI#H O THE BOj| 7} SHOFRF E2FO|H[ O] =8| At7t & == ASLICEH & 722 BIC|AH O 7t
gitdoz 0= 2& L 0|=3 oM 22 o|7 MH[20] 5 &= XHSoHX| S0 =75t
2= E2FO[A #38| XA L0 A HE k= & R LICH
HE[A 0o THE A =3 CH AR MICH = & 7HE2 HIC|AH O IHE BOf| 7HISHOFEH E2H0] A Of
5 XAtALH 0| & 5= AUSLICE O|= &0|F /0] Moot =2 & 7t=F, 12|11 604 0| &2l =
Q= MO =2 S 7HE4F 604 O &l Of | MICH ¢ H 7HE0A = 5 L5tA HE& L LY.
HCIAH S B 70| 7tsdliX|= 27| 7t 7| Ztof Bi= 7t 5H0] MC| 7|0 THE B Z 2|0 O]
Oldkl= A2 LSt AR, O E B 7HR0| 7SR B0 = 7t ISHK| 2 8% 7HSHA| @f2 Of
1270 20t 10%2] 50| 7Hete|Of Bt L Ch HC[AH O IHE A R BO| 2% 7HYE|O /U=
4%, Ars2 2 ECO|A0f &£ 2}0| = 43 AtA L& 0| E LT 37t EEFO[AH[ O 43
XA X2F O B2 9| & AMH|A0f et etag E7e o= Slths ol RelsiFdAIR.

—

2E 2= ZHOIX|

(http://www_tricare.mil/Plans/Eligibility/MedicareEligible/Retiree_and Family.aspx)S & 1 6}A| 7|

HH8f LI Ct.

e

Ch. W 2 2|2 A1Q. MCH 22 X 7HE2 U = Q2 A2 0| A 0| 20| B X QUX| b= ot

o

-

i
SEUEE MSES = UASHCH CEH1 A Tz MSAZE A EE = ECLO[AH O 2 E S8{&

= =02 7HAtE O YLCE S8 222 oIXf 7ts SO[X]
oM At ZHUXF S 2D UX| PSS SelEs S EUHAM HSELICH Mo el
AU X S MYHS HYLT| 23 A4=2 0|8 & UASLICH

ot Fel oz Al X|F ot HERD FeS2 0|7 2[5 HERIAS ot RE22A,
THIZHHE Eqotn Ao st =5 52 BHARE MSELILEL 2=
EZtO[AH O HESRR BHS2 =M 27287t~ =[(JCI) CHotE Ree|of 25 ¢2
7| 2= YLICL Fots et=Ql Q|2 & W2 0|S0] oS FASIH et A7} Oj=0f A
oot ot Utt= HO| EA4R =2t8S dge == UASLHCL 7] E2LO|AH 0 HERR g3
S R A2 ECO[A0of Y B|E Y& otH, 0| B2 Fote SHE(CLIHEHE) &

Military Retiree’s Death Survivor's Guide, September 2022 page 12


https://www.tricare-overseas.com/beneficiaries/plans-and-programs/tricare-for-life
https://www.tricare-overseas.com/beneficiaries/plans-and-programs/tricare-for-life
http://www.tricare.mil/Plans/Eligibility/MedicareEligible/Retiree_and_Family.aspx
http://www.tricare.mil/Plans/Eligibility/MedicareEligible/Retiree_and_Family.aspx

=
—

LICt E2t0|¢ 22X |7 7 FLIEl HR(BDAACH)| A

HI
[l
10

T

P

X|

F

od

(21 0l)

ro
ud
o+
Ho

F

20l A

F

=

A

F

=
—

.
[=)

-
()

(®)
|_

.|

M7
S

X

F

—

F

(i
H

Z

o
=

I.

C
=

2oz H

—

ECto[#Hof HERAZ 7tE O
A

4| O x|

=
[

—

—

o
of ZtSHA| BOtE ELICEH

1|

[ |

3

O
e
o

WA} 2
o

=~

=0 A H| SOFA

o742t

—

F

Of ol & Ko

O 7| =0 AELICE. of

Ct X
o

-
o

=2 2

e
o
—

b=,

A BF EfO|A O 7HARIet OpEt7HK| 2

(https://api.army.mil/e2/c/downloads/575282.pdf)& & 115}A| 7| HEEFL|C}.
= ZUAZEH (KNHI). 75t

HCIAH O THE A & B 2F H|=25}LE 65 Al O] A A

E2}O|H O o|2 3 CfAKIO]

LIt 5t et=2l M2 EH TZO2IME

% e

ol

==l
x

2 HZ JHR| =

0|
OF
10
n1

F

—

F

e
o
o
o
—

b

5kt

E|

—

—

—

—

Ol
L|Ct.0] 24

=1
|
JUz SYAI7|

EH
=
A

Ml
2

StH, £H0] 2| = H
T5k7F HC|AH o =3

AL SO[HEte O O] EatO|AH Of =8| AHALH&0| 2 == §lbh= M YLICH £ 0|50 Z
20 10%

CH
-
[z
[}

Ofl A 5

4

a
= @2 7 S HEAHAE SE

o
o

S0t &

—

g2
A =4
s

-+
O

F

—
—

Pl
{0
3 9
C

m]
—

e
o

=
=

FHEANE S

.I
F

[

-
Vi
o

=
L
al

7
of ME[AE MSELICH 7

b

2 5t0j5 7{ote| i At

LICh 25 HICh
N

bHE A LICE Of

—

k=]
—

I

.
(<)
=
.
o
=
=

o
=

|

UL 2| =8| &
HoF

ol

=]
o

2|

-+

[¢]
==
H
o

=

__I.I.
yefl x|

F

2fo|AH ofoff H
(https://www.nhis.or.kr/static/html/wbd/g/a/lwbdga0101.htm|)E &1 S}A| 7| HEEFL| T}

THAE| Of
11. Of
UASL|CH,

E

ol

o

4

[z

SE Ut ol

(2) SU o GlHI SO = F=2 Of 4 0] 7t

i
o)
o

K

80
ol
U
Kir

oK
Ul

x4

ol
0.
ol

0|J
Kifo
r
<
o

x
ol

x

page 13

ofi=E A2 A YLk

Military Retiree’s Death Survivor's Guide, September 2022


https://api.army.mil/e2/c/downloads/575282.pdf
https://api.army.mil/e2/c/downloads/575282.pdf
https://www.nhis.or.kr/static/html/wbd/g/a/wbdga0101.html
https://www.nhis.or.kr/static/html/wbd/g/a/wbdga0101.html

|

=

o

AE 2| 7+8 o F0of et

|

=

o

NN
O] S OFH 1 '# 3-21.5 K| 14 F0f| ‘2 &[f A2 M At |

t

N = < ol _ ro
5 q4 5 s W X . i o KO
Lo o“_xoﬂ K = g I's
E = I = — B - 7 Yol K
of! gool X o I ol ©l 3 OF 5 o =
T LxIgod N X > o moiaam o
H m%%&% o 2 BLLI-OR ol
g O3 % HEHK oF N @ K9 oD =
o Eo.qoLl_A.r._ _ 3 ol =h
B0 L o Bood ol I Vo L oF
© X pl 24 ol E ol — 53 Ml 2 o] aT 0
— -— O o 7= N
|r4|OH__|_|LO_I [N — 95 1 -
1 B = ur & —
4 ®WE R E g B2 g TE g D -
< P> W= ﬁ wof W omﬁ i m_”__ o S
< =<~ ol "H o= [=] i Z -
W_M_Wo_.ue._mm gr RUE Ln___ol_m:_mp_ N
ozi.rwwo__/ 7l ol S o~ 1 = Ll
IL._A - &I — |_|_”_OT_ Ead wulo =
molE w0 E o Mg @ S ol
.o & o o T X =8 I TR, BT ) 0
u._LH._c._ﬁLn |O_._._W el O_uml_l_OLw_ﬂq/uAH_ fal
5 5 R o
IH 1 nr o
] - Kr o = = -
TR C N moma oy twE
RIlx 2T o5 A ST -
SR En ) o3 T oy o7 RV o & < ol
@ rr <0 o% IHO 10 M Bl = Hm rr ol .m_v._._l o K ]
S T Xy M Ao H oo 0" g Ry 3
:I_I,o_.W___n_W M %M_Heu,mﬂmﬁﬂmo w_e
ol N = —_ — _ ol . < =
2 =y S T o] oS oF L o 0
Ao_.z,uoel_.m_.uo_f m o MdprEzog I
CKF o paAT AT T oeT oy S
B8l Z Moo G Nl = SRR -
w o 2T = o i 0¥ oI <
o H o T oy U R a M EEA ol o
o @ @ oz oF ©om il ol 8 0 Y g ook o= o
|.A_+.oL(|\+ouWD|x3 T+ g Ok 1 Kk J — 5 %0 o
& ko K oo = — o 4o ®O ml — Wl K ol oou < oy M
- & o~ P H Oy o u = D o o = =
R R T M_MM%NEM%E%%%%N
< — B s = of o 2 o & oF =
H__l_/ O_LMM_I L_Lu_muﬁ_u ol |_ﬁ|A .Aguo _|_|._|D|LIDI l_ww ] O\_i;/
ol H of M 0 = ol =1 o] = =1 q o] M el H S % 80 S
7 & TR T I gy 0TS0 E o m o o ool
H ol rtml X o F D O S ° o K mW T -
KO ol 80 H IF & K - o3 m K o gU ol =

page 14

Of &l

(o]
|_

150 2 SX|ELICY,

| AIZF7F OF R LICt 2

old
=

.
SRS

A
(A

A
=

f

A

F71 ?{5HAd

HY -2 RF2f A ZHof| A At

SEf7F E L E

Military Retiree’s Death Survivor's Guide, September 2022



Ct. 0| = ZHeF Z212|(AML), 32l & M o= l2/(VFW) S Tz Q! K| EEx[of| 2219

SFA| 7| BEEFLICE.

>
o=
>
nx
mjo
=
k-l

et M EEIt7| 2o el MY At S SESHY 1219 FE A HEEIIE A8et

Military Retiree’s Death Survivor's Guide, September 2022 page 15



Appendix A
Retired Soldier Casualty Assistance Report (RSCAR)



Retired Soldier Casualty Assistance Report (RSCAR)

Initial and Interim RSCAR submission Dates: Initial Date Assigned to RSCAO

30 Days — Date: 120 Days — Date:
60 Days — Date: 150 Days — Date:
90 Days — Date: 180 Days — Date:

Final/Transfer — Date:

Casualty Assistance Center:

Decedent:
RANK (RET) LAST NAME FIRST NAME Mi
DATE OF DEATH DCIPS CASE NUMBER (CAC Completes)

Retired Soldier Casualty Assistance Officer (RSCAO):

RANK (RET) LAST NAME FIRST NAME Mi

Email: Cell Phone:

Spouse/Next of Kin Assisted

LAST NAME FIRST NAME Mi RELATIONSHIP
LAST NAME FIRST NAME Mi RELATIONSHIP
LAST NAME FIRST NAME Mi RELATIONSHIP

March 2021 Version Page 1



Retired Soldier Casualty Assistance Report (RSCAR)

RSCAO ACTIONS (If Applicable)

Date Date
Acti . C t
# ction Counseled Received omments

Did the RSCAO provide the
1 Survivor with a business card YES NO
with 24/7 contact numbers?

Unpaid Compensation of a
2 Deceased Service Member),
SF 1174, SF 1199A optional

3 Privacy Act Statement

ACS, TAP or VA Financial

4 Counselor
5 Funeral Honors Rendered
] ) List Survivor(s)
Burial Flag provided by VA (If
6
Requested)
Standard Government List Survivor(s)

Headstone/Grave Marker, or
Medallion for privately

7 purchased headstone, VA
Form 40-1330 (VA Form is
usually only necessary for
private cemeteries)

8 Claim for VGLI (If Applicable)

March 2021 Version Page 2




Retired Soldier Casualty Assistance Report (RSCAR)

RSCAO ACTIONS (If Applicable)

. Date Date Date

# Action Counseled Applied Received Comments

9 Commercial Life Insurance
(If Applicable)

10 VA Benefits Appt (Prior to or
after Funeral based on need)
Dependency and Indemnity
Compensation (DIC) (spouse

11 and children when service
connected), VA Form 21-
534a

12 Army Emergency Relief
Briefed (If Applicable)
Survivor Benefit Program

13 (SBP)/Special Survivor
Indemnity Allowance (SSIA)

Thrift Savings Plan funds

14 |transfer, TSP-U-17
Social Security

15 Administration (SSA)
survivors (monthly) benefits

Notes:

March 2021 Version

Page 3




Retired Soldier Casualty Assistance Report (RSCAR)

RSCAO ACTIONS (If Applicable)

. Date Date Date
# Action Counseled Applied Received Comments
SSA Lump Sum Death Benefit
16 .
(spouse or children)
Final Retiree Account Arrears of Pay
17 | Statement (RAS) provided by Beneficiaries
DFAS to Benficiaries
Savings Bonds in Safe
18 .
Keeping
Update Uniform Services
19 Identification and Privilege
Card (ID Card/DEERS)
20 Legal Assistance Pertaining
to Retiree’s Estate
State-Specific Benefits
21 (http://MyArmyBenefits.us.ar
my.mil)
TRICARE Enrollment (If
22 .
Applicable)
Assist survivor in obtaining
23 copies of the death
certificate
Notes:

March 2021 Version
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Retired Soldier Casualty Assistance Report (RSCAR)
SURVIVOR’S SIGNATURE:

PRINT NAME SIGNATURE DATE

SURVIVOR'’S CURRENT ADDRESS:

STREET ADDRESS CITY STATE  ZIP CODE

HOME PHONE CELL PHONE
(IF APPLICABLE)
SURVIVOR'’S FUTURE ADDRESS: PROJECTED MOVE DATE:

EMAIL ADDRESS

STREET ADDRESS CITY STATE  ZIP CODE

HOME PHONE CELL PHONE EMAIL ADDRESS

RSCAO REQUIRED AFTER MOVE?  YES NO

PRIVACY ACT INFORMATION

March 2021 Version Page 5



Retired Soldier Casualty Assistance Report (RSCAR)

RSCAOQ’S SIGNATURE:

PRINT NAME SIGNATURE DATE
RSO SIGNATURE:

PRINT NAME SIGNATURE DATE

CAC CHIEF’S SIGNATURE:

PRINT NAME SIGNATURE DATE

YES NO DATE

Notes: If survivor is moving or this is a Transfer RSCAR, has notification to the
gaining CAC been made?

March 2021 Version Page 6



Retired Soldier Casualty Assistance Report (RSCAR)

Retiree Casualty Assistance Report Instructions

Purpose

The Retired Soldier Casualty Assistance Report (RSCAR) is a
document that will capture key milestones in the casualty assistance
efforts. The information will facilitate the Casualty and Mortuary Affairs
Operations Division (CMAOD) following-up with outside agencies and
ensuring that all of the benefits and Freedom of Information Act (FOIA)
requests applied for the Survivor are promptly processed and received
by the Survivor. In addition, the information is entered into the Defense
Casualty Information Processing System (DCIPS) to facilitate
transferring Survivors to Survivor Outreach Services Headquarters at
Installation Management Command (SOS HQ @ IMCOM G-9) for
long-term case management via the decentralized SOS program. The
information is also aggregated and included in summary CARs
requested by the Office of the Secretary of Defense.

Final RSCARSs

The RSCAO will review the completed RSCAR with the Survivor he or
she is assisting once all of the actions contained on the RSCAR have
been addressed - meaning that the RSCAR reflects thorough and
accurate documentation that the Survivor has received, been officially
denied or has declined to pursue each applicable item on the RSCAR.
The duties of a RSCAO and the responsible RSCAC are not
concluded until the entire RSCAR is complete and the CAC releases
the CAO from their duties. The Survivor and SOS Support Coordinator
sign the Final RSCAR. The CAO needs to obtain the Survivor’s future
address, if applicable, before submitting the Final RSCAR to the CAC.

March 2021 Version Page 6



Retired Soldier Casualty Assistance Report (RSCAR)

General Instructions

The CAC and RSCAO should use one RSCAR when assisting multiple
Family members in the same household (such as the spouse and
minor children). Make annotations in the Comments field accordingly.
The CAC will input submission data accordingly in DCIPS for all
Survivors in a particular household when submitting an
Initial/Interim/Transfer/Final RSCAR. Use separate RSCARs when
assisting Family members in separate households (such as the wife,
and the Soldier's parents).

Date Counseled: Date the Survivor was advised or briefed about a
particular benefit, entittement, or other checklist item that they may be
eligible for.

Date Applied: Date the Survivor completed any paperwork necessary
to apply for the checklist item and forwarded to the appropriate
authority (CAC, CMAQOD, VA, etc.)

Date Received: Date the Survivor received or was denied the item.
Comments: Provide any comments that may be pertinent for

CMAOC's situational awareness and the historical record, especially
when indicating that the action is not applicable.

March 2021 Version Page 6



Retired Soldier Casualty Assistance Report (RSCAR)

NOTE: If a survivor is a uniformed Service member, do not assume
they are aware of the benefits and entitlements outlined in the Retired
Soldier Casualty Assistance Report. In addition, make sure the
uniformed survivor is aware of the unit stabilization option. As their
RSCAOQO, you must treat them as a grieving Survivor and assist them
through the entire process until properly released from your RSCAO
duties for that Survivor.

March 2021 Version Page 6



Retired Soldier Casualty Assistance Report (RSCAR)

Detailed Instructions

1. Did the RSCAO provide the Survivor with a Business Card with 24/7
contact numbers? The CAO should provide the Survivor with a business
card containing 24/7 contact numbers.

Yes: Check ONLY if you provided the information in the form of a business
card

No: Check if you provided the information in any other format, including
verbally

Date Received: Date you provided the Survivor with the business card
Sample Comments (for "No"): “Provided 24/7 contact number”

2. Unpaid Compensation of Deceased Member of Uniformed Service (SF
1174) (SF 1199A optional)

May include unpaid retiree pay.

The beneficiary may elect payment by

Electronic Funds Transfer (EFT) by completing and submitting a SF 1199A
along with

the SF 1174. If the beneficiary elects to receive a check over EFT, DFAS will
mail a copy of the Retiree Account Statement check.

Eligible Survivor(s): Beneficiaries designated on RAS

Date Counseled: Date you advised the Survivor to submit the SF 1174 to
request arrears of pay

Date Applied: Date the Survivor completed SF 1174 to request the Unpaid
Compensation

Date Received: Date the Survivor received payment

March 2021 Version Page 6



Retired Soldier Casualty Assistance Report (RSCAR)

3. Survivors provided Privacy Act Statement, DA Form 4475 with
Authorization

for Disclosure of Information — Congress and — 3rd Party statement (All
Deaths) Provide the Privacy Act statement to any Survivor(s) who's
Personally Identifiable Information (Pll) is collected. Disclosure enables the
personal affairs and financial accounts of the deceased service member to
be finalized and Survivors to receive benefits to which they are entitled. In
addition, this form authorizes the Army to release the Survivor’s personal
information to Members of Congress making an offer of support and
condolences in the form of letters, gifts, grants, and financial relief and for
non- governmental memorials, and to third party individual(s) or
organization(s) making an offer of support and condolences in the form of
letters, gifts, grants and financial relief. Survivor can revoke the authorization
at any time.

Eligible Survivor(s): All Survivors assigned a RSCAO

Date Received: Date the RCAO provided the DA 4475 to the Survivor(s)
Comments: List Survivors who received the DA 4475

4. ACS, TAP, VA Financial Counselor

Financial Counselors provide financial assistance, investment education and
estate planning to assist the surviving family member to reach financial
goals. Financial counselors work closely with the Casualty Assistance Center,
Benefit Coordinator, and legal assistance to ensure estate and financial
issues are addressed.

Eligible Survivor(s): Any Survivor requiring financial advice

Date Counseled: Date you advised Survivor about Financial Counselors
Date Received: Date of the Survivor’s appointment with the Financial
Counselor Sample Comments: “Declined appointment with Financial
Counselor”

“Arranged their own financial counseling”

March 2021 Version Page 6



Retired Soldier Casualty Assistance Report (RSCAR)

5. Funeral honors are performed dependent upon VA/CAC availability. Full
honors are defined by FM 3-21.5 Chapter 14 as consisting of a RSCAO, NCOIC
and firing party of at least 5 Soldiers, at least 6 pallbearers (may be the same
Soldiers as constitute the firing party), the playing of taps, colors, clergy
(military or civilian), and hearse or caisson, (if the Soldier was eligible and a
caisson is available, usually limited to Arlington National Cemetery). Any
element of full honors missing is classified as Modified honors, usually at the
Family’s request.

Eligible Survivor(s): Spouse/PNOK

Full/Modified: Check as appropriate

Date Received: Date honors were rendered (normally either the funeral date
or burial date).

6. Burial Flag presented to eligible Survivor

As a matter of policy, the VA will provide the burial flag to the recipient of
the burial flag that actually drapes the casket.

Eligible Survivor(s): Recipient of the burial flag

Date Received: Date the flag was presented to the eligible Survivor

March 2021 Version Page 6



Retired Soldier Casualty Assistance Report (RSCAR)

7. Standard Government Headstone/Grave Marker, or Medallion for
privately purchased Headstones (VA Form 40-1330)

The Department of Veterans Affairs (VA) furnishes upon request, at no
charge to the applicant, a Government headstone or marker for the
unmarked grave of any deceased eligible Veteran in any cemetery around
the world, regardless of their date of death. Flat markers in granite, marble,
and bronze and upright headstones in granite and marble are available.
Bronze niche markers are also available to mark columbaria used for
inurnment of cremated remains. The style chosen must be permitted by the
officials in charge of the private cemetery where it will be placed. When
burial is in a private cemetery, the VA Form 40-1330, must be signed by the
PNOK, and submitted to the VA along with the Death Certificate to request a
Government- provided headstone or marker. For assistance with a VA
furnished Grave Marker in a private cemetery, please call that VA at 1-800-
697-6947. If the Soldier is interred in a National Cemetery, the CAO and
PNOK should contact the cemetery’s Superintendent for assistance with
requesting a VA provided grave Marker. In lieu of a government headstone
or market, for Veterans buried in a private cemetery, the PNOK may request
a bronze medallion to attach to privately purchased headstones or markers,
signifying a deceased's status as a Veteran. See 38 CFR Part 38.632 for more
information.

Eligible Survivor(s): Spouse /PNOK

Date Counseled: Date the Survivor was informed about the VA Headstone or
Marker eligibility Date Applied: Date the Survivor completed the VA Form
40-1330

Date Received: Date the headstone or marker is placed by the cemetery

March 2021 Version Page 6



Retired Soldier Casualty Assistance Report (RSCAR)

8. RSCAO provide assistance in completing forms for VGLI. If you have
guestions about Veterans’ Group Life Insurance, you can call the Office of
Servicemembers’ Group Life Insurance (OSGLI) at 800-419-1473 or email the
Prudential Insurance Company.

To receive an insurance payment in their time of need, a family member
would file a Claim for Death Benefits (SGLV 8283).
Download SGLV 8283 (PDF)

9. Commercial Life Insurance

In some instances there may have been a commercial life insurance policy in
place for the deceased retiree. In the event there is an additional life
insurance policy in place the CAO will assist the Survivor with obtaining
necessary documentation (e.g., death certificate) and applying for the
insurance proceeds.

Date Counseled: Date you asked the Survivor if the Soldier had an additional
life insurance policy

Date Applied: Date the Survivor applied for this benefit IF you assisted in
completing the forms Date Received: Date the Survivor received his or her
first payment

Not Applicable: Date determined that this CAR item does not apply

Sample Comments (when N/A): "Survivor not a beneficiary"

Sample Comments: "Survivor declined assistance"

March 2021 Version Page 6


tel:800-419-1473
mailto:osgli.osgli@prudential.com
https://www.benefits.va.gov/INSURANCE/forms/SGLV_8283_CO_ed2015-10.pdf

Retired Soldier Casualty Assistance Report (RSCAR)

9. VA Benefits Appointment

VA offers a wide range of benefits for the surviving spouse, dependent
children and parents of deceased veterans and military service members.
The eligible Survivors will be assisted with setting up a VA appointment to
apply for VA benefits. This appointment may be done telephonically when
the VA office is at a great distance from the Survivor. In order for the certain
Survivors to receive DIC, Parental DIC, DEA, and the

MGIB/VEAP Refund the VA must determine that the Soldier’s death was
service-connected. The RCAO must attend the VA appointment in order to
accurately report on the status of applicable VA benefits and entitlements.
Eligible Survivor(s): Spouse, Children, Parents

Date Counseled: Date you explained to the Survivor the importance of
setting up an appointment with the VA

Date Applied: Date you scheduled the VA appointment

Date Received: Date the Survivor met with the VA Counselor and applied for
all applicable benefits

March 2021 Version Page 6



Retired Soldier Casualty Assistance Report (RSCAR)

11. Parental Dependency and Indemnity Compensation (DIC)

(VA Form 21- 535)

Parents' Dependency and Indemnity Compensation is a tax free income-
based monthly benefit for the parent(s) of military Servicemembers who
died in the line of duty or Veterans whose death resulted from a service-
related injury or disease. The surviving parent(s) must have an income below
a limit established by law.

For current rates go to:
http://benefits.va.gov/Pension/current_rates_Parents_DIC_pen.asp
Eligible Survivor(s): Parents

Date Applied: Date the Survivor applied for Parental DIC

Date Received: Date the Survivor received the Parental DIC payment

12. Army Emergency Relief (AER) Briefed

AER is a private nonprofit organization whose sole mission is to help soldiers
and their dependents. AER provides loans to military ID card holding
Survivors.

AER will provide loans for eligible Survivor’s overhead until annuities (SBP,
DIC, and Social Security) are established.

Eligible Survivor(s): ID card holders, generally spouse and children

Date Counseled: Date you advised the Survivor to meet with AER

March 2021 Version Page 6
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13. Survivor Benefit Plan (SBP)/Special Survivor Indemnity Allowance (SSIA)
SBP is a monthly annuity paid to an eligible beneficiary (Spouse or Child) to
make up for the loss of the DSM’s monthly income. SBP is offset by DIC if it is
a Spouse only election.

If it is a Child Only election then the SBP is not offset by DIC.

RSCAO will assist with setting up an appointment with the Retirement
Services Officer (RSO) in their area. Upon RSO appointment, NOK will receive
counseling on the Survivor Benefit Program

(SBP) and assistance with applying for the benefit.

Eligible Survivor(s): Former Spouse (when court ordered) Spouse, guardian
of minor children, children under 22 years old and a fulltime student, or
interested persons.

Date Counseled: Date you advised the Survivor to meet with RSO

Date Applied: Date Survivor completed the complete SBP packet for the RSO
Date Received: Date first SBP payment was received
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14. Thrift Savings Plan funds transfer (TSP-U-17)

CMAOD will notify the CAC/CAO of eligible beneficiaries if there are funds in
the account and TSP will mail the designee the appropriate paperwork. TSP-
U-17 and Death Certificate must be submitted when filing initial claim.
Reviewing a recent LES is not sufficient to determine if the Soldier had funds
in TSP,

Eligible Survivor(s): If the Soldier participated in TSP, the TSP contribution is
paid to the Soldier’s designee. If no beneficiary is listed, the TSP beneficiary
is determined by-law

(spouse, child, parent).

Date Counseled: Date you explained the TSP to the Survivor

Date Applied: Date the TSP-U-17 was submitted

Date Received: Date the funds are received or transferred into the
designee’s account

15. Social Security Administration (SSA) Survivors (monthly) benefits

If the decedent acquired enough credits, Social Security monthly benefits
are paid to a spouse or a former spouse, as early as age 60, or as early as
age 50 when disabled; a spouse or divorced spouse regardless of age with
children of the decedent under age 16

or disabled in their care and meeting social security requirements. Children
under 18, or until 19 if a full-time student, may receive benefits. Children
disabled before age 22 may continue to receive benefits. A former spouse
must have been married to the Soldier at

least 10 years. Dependent parents may also be eligible if 62 or older. The
amount paid can only be determined by the Social Security Administration,
which has a record of the wages earned by the member during the period of
both the military and civilian employment under the Social Security
Program.
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Survivors that work may see a reduction in benefits due to their wages. To
receive these benefits, eligible survivors should make application through
the nearest Social Security office. The RCAO may contact the SSA Expedited
Claim Unit (866) 777-7887.

Eligible Survivor(s): Spouse, Former Spouse, Children, and Dependent
Parents

Date Counseled: Date the SSA benefit was explained to the Survivor Date
Applied: Date the Survivor applied for benefits

Date Received: Date the first payment is received

16. SSA Lump Sum Death Payment (spouse or children)

If the decedent earned enough credit, the SSA pays a lump sum death
payment to the surviving spouse living with the Retiree at the time of death.
If there is no surviving spouse, it is paid to all children who are eligible for or
entitled to Social Security benefits for the month of death, based upon the
deceased retiree’s earnings. No other survivors are entitled to this

benefit. Survivors should make their claim through the nearest Social
Security Office. The RSCAO may facilitate contact with the SSA Expedited
Claim Unit (866) 777- 7887 on the beneficiary’s behalf in order for benefits
to begin within twenty-four hours. Supporting documentation will be
necessary within sixty days or benefits will stop. For more information, go to
http://www.ssa.gov.

Eligible Survivor(s): Spouse or Child

Date Counseled: Date the SSA lump sum death payment was explained to
Survivor

Date Applied: Date the Survivor applied for benefits

Date Received: Date the payment is received
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17. Final Retiree Account Statement (RAS) provided to beneficiary

When DFAS mails a hardcopy check to the beneficiary, the RAS will be
included with the mailing. If the beneficiary elects EFT for the proceeds,
DFAS will mail the RAS separately. Proceeds include unpaid retiree pay.
Eligible Survivor(s): Arrears of Pay Beneficiaries.

Date Counseled: Date you advised the Survivor to submit the SF 1174 to
request arrears of pay

Date Applied: Date the Survivor completed SF 1174 to request the Unpaid

18. Savings Bonds

The Soldier may have elected single owner (may become part of the
decedent’s estate), co-owner (survivor co-owner becomes sole owner of the
bond), or Payable on Death (person named as PoD becomes soles
beneficiary of the bond) when purchasing savings bond. If Savings Bonds
were purchased/owned by the retiree, the Executor may need to contact

a Probate court regarding bonds where the decedent was the single owner if
the bond amount exceeds $100,000. If the bonds amount does not exceed
$100,000 the bond may be redeemed in a by-law fashion (spouse, child,
descendent of a deceased child, parent, sibling, descendent of sibling, etc.) —
see Treasury Department form 5336 and 3062-4 for more information. If the
retiree’s bonds were stolen, destroyed or lost, see Department of the
Treasury form 1048 for more information.

For assistance when a retiree had savings bond please call Treasury Direct at
1-844-284-2676.

Eligible Survivor(s): Executor/by-law, Sole owner, or beneficiary depending
on the Soldier’s election when purchasing the bond

Date Counseled: Date you discussed Savings Bonds and the process for
determining if the Soldier had Savings Bonds and if the Survivor was the
beneficiary.
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Date Applied: Date the Survivor took steps to redeem or reissue the
bond(s) in their name Date Received: Date the Survivor received funds or
the re-issued bonds in their name.

19. Updated Uniformed Services ldentification and Privilege Card (ID Card)
Since the sponsor is deceased, the dependent is issued a DoD Beneficiary,
“DB”, military identification card. The card is used to control access to
military bases, exclusive stores (such as AAFES and NEX outlets and
commissaries), Morale Welfare and Recreation (MWR) facilities, and high-
security areas.

Eligible Survivor(s): Current ID card holders, generally spouse and children.
May also be a dependent parent or parent-in-law

Date Counseled: Date you advised the Survivor they will need a new ID card
Date Received: Date the Survivor received the new ID card

20. Legal Assistance Pertaining to Soldier’s Estate

Legal assistance by military attorneys on matters arising from the death of a
Soldier, including tax matters, on an expedited, prioritized basis.

Eligible Survivor(s): Dependents that are Military ID/DEERS eligible

Date Counseled: Date you advised the Survivor that they can request legal
assistance from military attorneys

Date Applied: Date the Survivor requested legal assistance/scheduled an
appointment

Date Received: Date the Survivor had his or her initial appointment with a
legal advisor.
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21. State-Specific Benefits (http://MyArm yBenefits.us.army.mil)

The RSCAO and Benefits Coordinator should work together to identify any
applicable state specific benefits to include tax benefits.

The MyArmyBenefits website should contain state specific benefits and tax
information that the Survivor may require.

Eligible Survivor(s): Varies by State

Date Counseled: Date you advised the Survivor of MyArmyBenefits website
and/or any state specific benefits

Date Applied: Date you assisted the Survivor in applying for these benefits

22. TRICARE

Assist survivor with forms relating to continuing or changing TRICARE
Benefits.

23. Death Certificate
Assist survivor in applying and receiving retiree’s death certificate.

RSCAQO Duties Complete

RSCAO are complete when Final RSCAR has been submitted to CAC/CMAOD
And the CAC releases the RSCAO.
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CLAIM FOR UNPAID COMPENSATION OF DECEASED MEMBER OF THE UNIFORMED SERVICES

General Information: Any assistance deemed necessary for the proper execution of this form will be furnished to all claimants by
the employing agency. Forward the completed form to the Government agency in which the deceased was employed at time of

death.

Part A.

1. Name(s) and social security
number(s) of claimant(s)

2. Relationship to deceased

3. If minor, state age

4. |Is designation of beneficiary for unpaid
compensation on file with service?

(Yes or No)

5. Are you named beneficiary?

(Yes or No)

6. Claimant(s) State of Legal Residence

7. Name, rank or rating, service number, and
social security number of decedent

8. Date of Death

9. Name of Service

10. Decedent's domicile

Part B (To be completed by the widow of the deceased only.) Do you certify that you were married to the decedent

and to he best of your knowledge and belief that the marriage was not dissolved prior to his/her death?

WIDOW OR WIDOWER AND DESIGNATED BENEFICIARIES DO NOT FILL IN PART C. ALL OTHERS MUST.

PartC

1.  List below the name, social security number, age, relationship, and address of:

(a) Widow or widower.

(b) If no widow or widower survives, list each living child of the deceased (include natural, adopted, illegitimate, and

stepchildren

and indicate after names which class) or the descendants of deceased children.

(c) If not widow or widower, child or descendant of deceased children survives, list each surviving parent and state whether
nature, step, foster, or adoptive parent.
(d) If none of the above survives, list the next of kin who may be capable of inheriting from the deceased (brothers, sisters)

Name and Social Security Number

Age

Relationship to
Deceased

Address

(Continued on other side)

Standard Form 1174 (EG)

September 1992

4 GAO 26.1
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SF 1174 (Back)

PartD

1. If none of the above survives and an executor or administrator has been appointed, the following statements should be

I/we have been duly appointed of the estate of the deceased, as evidence, as evidenced by

(Executor or administrator)

certificate of appointment herewith, administration having been taken out in the interest of

(Name, address, and relationship of interested relative or creditor)

and such appointment is still in full force and effect.

NOTE, --If making claim as the executor or administrator of the estate of the deceased, no witnesses are required, but a court certificate evidencing your
appointment must be submitted.

2. If no administrator or executor has been appointed, will one be
(Yes or No)

DESIGNATED BENEFICIARY, SURVIVING SPOUSE, CHILDREN, PARENTS, OR LEGAL REPRESENTATIVES DO NOT
FILL IN PART E. ALL OTHER MUST.

Part E

Have the funeral expenses been paid (If paid, receipted bill of the undertaker must be attached hereto.)
(Yes or No)

Whose money was used to pay the funeral expenses

FINES, PENALTIES, and FORFEITERS are imposed by law for the making of false or fraudulent
claims against the United States or making of false statements in connection therewith.

(Signature of claimant) (Date) (Signature of claimant) (Date)
(Street address) (Street address)
(City, State and ZIP code) (City, State and ZIP code)

TWO WITNESSES ARE REQUIRED

We certify that we are well acquainted with the and that

(Name(s) of claimant)
the signature(s) of the claimant(s) was (were) affixed in our presence.

(Signature of witness) (Signature of witness)

(Street address) (Street address)

(City, State and ZIP code) (City, State and ZIP code)

All Federal checks in possession of the claimant, drawn to the order of the decedent, in payment of pay and allowance should accompany this claim.
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OMB No. 0704 - 0569
VERIFICATION FOR SURVIVOR ANNUITY OMB approval expires
20230731
PRIVACY ACT STATEMENT

AUTHORITY: 10 U.S.C. Chapter 73, subchapters Il and Il Survival Benefit Plan; DoD Instruction 1332.42, Survivor Annuity Program Administration; and E.O. 9397 (SSN), as amended.
PRINCIPAL PURPOSE(S): Used by the surviving spouse, dependent child(ren), surviving former spouse(s), and/or natural persons with an insurable interest (as defined in the
Glossary, DoDI 1332.42) to verify eligibility for an annuity under the Retired Serviceman's Family Protection Plan (RSFPP), Survivor Benefit Plan (SBP), and/or Reserve Component
Survivor Benefit Plan (RCSBP).

ROUTINE USE(S): The System of Record Notice (SORN) T7347b is published at: https://www.federalregister.gov/documents/2009/01/07/E9-41/privacy-act-of-1974-systems-of-
records

DISCLOSURE: Voluntary; however, failure to provide identifying information may delay the verification process and any subsequent payment.

INSTRUCTIONS
Please verify that the information provided below is correct. Please provide any missing information and line through and correct any errors. After verifying the information provided,
please sign the form below and return it to: Defense Finance and Accounting Service, U.S. Military Annuitant Pay, 8899 E. 56th Street, Indianapolis, IN 46249-1300 or fax it to
DFAS toll-free at 1-800-982-8459. If you have questions or needassistance completing this form, please contact DFAS toll-free at 1-800-321-1080.

1. DECEASED MEMBER DATA VERIFICATION

a. DECEASED MEMBER'S NAME (Last, First, Middle Initial) b. SOCIAL SECURITY NUMBER
c. DATE OF BIRTH (YYYYMMDD) d. DATE OF DEATH (YYYYMMDD) e. BRANCH OF SERVICE f. RANK/RATE
2. CLAIMANT VERIFICATION
a. CLAIMANT'S NAME (Last, First, Middle Initial) b. SOCIAL SECURITY NUMBER
c. DATE OF BIRTH (YYYYMMDD) d. TELEPHONE (Include Area Code) e. CITIZEN OF (Country)

United States of America

f. IF YOU ARE A NONRESIDENT ALIEN, X HERE, ENTER YOUR COUNTRY OF RESIDENCE, AND SEE NOTE. |:|

NOTE: ALIEN TAX WITHHELD: Nonresident aliens are automatically taxed at the rate of 30 percent, unless there is a tax treaty between the United States and
the foreign country permitting a lesser rate. If the country in which the annuitant lives has a tax treaty with the United States, then complete IRS Form W-8BEN,
Certificate of Foreign Status of Beneficial Owner for United States Tax Withholding showing the country of residence. This Form may be obtained from any
United States Internal Revenue Service office, United States consulate office, on the Internet at www.irs.gov/publirs-pdf/fw8ben.pdf, or by calling the Defense
Finance and Accounting Service, toll free 1-800-321-1080 or from overseas (216) 522-5955. The Defense Finance and Accounting Service will mail foreign
annuitants IRS Form 1042-S, Foreign Person's U.S. Source Income Subject to Withholding, at the end of each year for tax reporting purposes.

g. TYPE OF BENEFIT h. RELATIONSHIP TO DECENDENT (X One) |i. CORRESPONDENCE ADDRESS (Street, Apartment Number, City, State and
CLAIMED [] sPouse ZIP Code)

[ ] sBP [ ] cHILD

[ ] rRcsBP [ ] FORMER SPOUSE

[ ] RSFPP [ ] INSURABLE INTEREST

3. THE FOLLOWING SECTION APPLIES TO SPOUSE APPLICANTS ONLY

a. | CERTIFY THAT | WAS LEGALLY MARRIED TO THE MEMBER ON THE DATE OF DEATH: [CJves |[Ino

(1) If YES, please verify date of marriage to member:

(If blank or incorrect, please provide correct marriage date) (2) If NO, please provide the date of divorce: (YYYYMMDD)

b. ARE THERE CHILDREN UNDER AGE 23 OR INCAPACITATED OF THE DECEASED MEMBER? |:|YES |:|NO
(If YES, please provide the following for each child:)
(1) NAME (Last, First Middle Initial) (2) SSN (3) DATE OF BIRTH (YYYYMMDD)

| understand that my annuity may be affected if | am receiving any other military survivor annuity of any kind from this
deceased member or any other deceased member. | also understand that | am obligated to notify DFAS of any other annuities that
might affect my entitlement.

c. ARE YOU RECEIVING ANY OTHER ANNUITY FROM DFAS BASED ON THE MILITARY RECORD OF ANY OTHER DECEASED [Jves [ no
MILITARY RETIREE? (If YES, please provide the following:)
(1) Name of Deceased Retiree (Last, First, Middle Initial) | (2) SSN (3) Coverage Type (4) Monthly Benefit
Amount
[ ] sBP
$
[ ] rRsFPP

DD FORM 2656-7, JULY 2020 Page of
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DECEASED MEMBER'S NAME (Last, First, Middle Initial) SOCIAL SECURITY NUMBER

4. THE FOLLOWING SECTION APPLIES TO CHILD APPLICANTS ONLY

a. ARE YOU MARRIED? |:|YES |:|NO b. IF YOU ARE 18 YEARS OF AGE OR OLDER, ARE YOU A FULL-TIME STUDENT? |:|YES |:|NO

5. THE FOLLOWING SECTION APPLIES TO FORMER SPOUSE APPLICANTS ONLY

a. DATE OF DIVORCE FROM DECEASED MEMBER (YYYYMMDD) b. DATE OF REMARRIAGE (YYYYMMDD)

6. STATEMENT OF UNDERSTANDING - DEPENDENCY AND INDEMNITY COMPENSATION (DIC)
(This applies to spouse applicants only.)

The surviving spouse of a deceased member may be eligible for DIC, payable by the Department of Veterans Affairs (VA) if the member dies
from a disease or injury incurred or aggravated in the line of duty while on active duty, active duty for training, or inactive duty for training. A
spouse receiving DIC may not receive the full amount of an annuity under SBP, or RCSBP. In order to eliminate problems resulting from an
annuity overpayment due to concurrent DIC payments, a statement of understanding is provided for your signature.

| UNDERSTAND THAT:
- | cannot receive both the full amounts of my annuity and DIC from the same deceased member.

- DFAS will establish my annuity in full if DIC or other survivor annuity payments data, as may be applicable, is not known at time of
establishment.

- | am only entitled to the amount of the annuity that exceeds the DIC payment that may be payable, or the DIC only if that payment is greater
than the annuity. Note: All SBP premiums paid will be refunded if the SBP annuity is not payable because the DIC payment is greater. In cases
where the annuity is greater than the DIC payment, the cost will be recalculated and the difference between the SBP premiums paid and the
recalculated cost will be refunded.

- If any overpayment of benefits occurs as the result of being awarded DIC, my signature on this statement authorizes the VA to repay DFAS
the amount of the overpayment from the DIC payments to which | am or may become eligible.

- In the event | apply to the VA for DIC, | agree to notify DFAS of that application to include the address of the VA Office applied to, VA Claim
number, and if applicable, the amount of award.

a. HAVE YOU APPLIED OR DO YOU INTEND TO APPLY TO THE VETERAN'S ADMINISTRATION |:|YES |:|NO
(VA) FOR BENEFITS? (If YES, please provide the following:)
(1) VA Claim Number (2) VA Monthly Award Amount (3) Mailing Address of VA Office Handling Your Account (Street, City, State, ZIP
Code)
$

7. CLAIM CERTIFICATION AND SIGNATURE (To be completed by ALL applicants)

The claimant or authorized representative must sign. The signature must be that of: the applicant; or for the annuitant by: the
custodial natural parent or the legal representative; guardian; or custodian. Failure to sign will delay payment of the annuity.

a. SIGNATURE OF APPLICANT OR LEGAL REPRESENTATIVE (If applicable) b. DATE SIGNED (YYYYMMDD)

The public reporting burden for this collection of information is estimated to average 15 minutes per response, including the time for reviewing instructions,
searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information. Send comments
regarding this burden estimate or any other aspect of this collection of information, including suggestions for reducing the burden, to the Department of Defense,
Washington Headquarters Services, at whs.mc-alex.esd.mbx.dd-dod-informationcollections@mail.mil. Respondents should be aware that notwithstanding any
other provision of law, no person shall be subject to any penalty for failing to comply with a collection of information if it does not display a currently valid OMB
control number.
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Appendix D
Direct Deposit Sign Up



DIRECT DEPOSIT AUTHORIZATION

FOR PROCESSING FEDERAL NET PAYMENTS
(Refer to instructions for preparing authorization before completing the form.)

SECTION 1 - RECIPIENT INFORMATION

YOUR SOCIAL SECURITY NUMBER RETIREE'S SOCIAL SECURITY NUMBER

YOUR NAME (Last, First Ml)

YOUR HOME TELEPHONE NUMBER YOUR WORK TELEPHONE NUMBER

YOUR HOME / CORRESPONDENCE ADDRESS

SECTION Il - ACCOUNT INFORMATION

TYPE OF ACCOUNT TYPE OF PAYMENT

[1 cHECKING [] commuNITY PROPERTY

] [ ] cHiLD suppPORT

SAVINGS
[ ] Aumony

NOTE: IF YOU SELECTED A CHECKING ACCOUNT, A VOIDED PERSONAL CHECK OR SHAREDRAFT
MUST BE ATTACHED, IN ADDITION TO COMPLETING ITEMS 8 THROUGH 12 OF THIS SECTION. SEE
INSTRUCTIONS ON THE BACK OF THIS FORM.

ROUTING TRANSIT NUMBER

ACCOUNT NUMBER

ACCOUNT TITLE (Account Holder's Name)

FINANCIAL INSTITUTION NAME AND ADDRESS

SECTION Il AUTHORIZATION

RECIPIENT'S SIGNATURE DATE (YYYYMMDD)

DFAS-CL FORM 1059, FEBRUARY 02 (FF) (Replaces DFAS-CL 7330/2)




PRIVACY ACT STATEMENT

Collection of the information you are requested to provide on this form is authorized under 31 CFR 209 and/or 210. The information is
confidential and is needed to prove entitlement to payments. The information will be used to process payment data from the federal agency to
the financial institution and/or its agent.

INSTRUCTIONS FOR PREPARING AUTHORIZATION

PURPOSE - You may use this form to provide instructions for processing your net pay. Failure to provide the requested
information may affect the processing of this form and may delay or prevent the receipt of payments through the Direct
Deposit / Electronic Funds Transfer Program.

SECTION | - EMIPLOYEE / MEMBER / ANNUITANT INFORMATION (ITEMS 1-5)
You must complete all blocks after carefully reading the instructions and Privacy Act Statement. You must keep the agency
informed of any address change to remain qualified for payments.

SECTION Il - DIRECT DEPOSIT ACCOUNT INFORMATION
ITEM 6 - TYPE OF ACCOUNT - Place "X" in the appropriate box, to indicate if you want your payment to be sent to a
checking or savings account.
ITEM 7 - TYPE OF PAYMENT - Place an "X" in the appropriate box to indicate what type of payment you want sent by Direct
Deposit.
ITEM 8 - ROUTING TRANSIT NUMBER - Your financial institution's 9-digit routing transit number. See the illustration below.
ITEM 9 - ACCOUNT NUMBER - Your account number at your financial institution. See the illustration below.
ITEM 10 - ACCOUNT TITLE - The depositor's name on the account at the financial institution. See the illustration below.
ITEM 11 - FINANCIAL INSTITUTION NAME / ADDRESS - The institution to which payments are to be directed
See the illustration below.

10
I !
NAME OF DEPOSITOR
STREET ADDRESS 101
CITY, STATE, ZIP CODE

20
PAY TO THE
DOLLARS
| NAME OF YOUR BANK
11 Payable Through Another Bank

For

€89999999 9 0@0 000 ®O0 wm  nD101

i I i i i

8 9 CHECK NUMBER

8 - ROUTING TRANSIT NUMBER - Examine your deposit slip or check for items labeled 9 in the above sample. Is
the Routing Transit Number (RTN) eight numbers in a row followed by a space and then one number? Is the first
number of the RTN "0," "1," "2," or "3"? If the answer to both questions is "yes" enter the numbers from your
deposit slip or check on the reverse of this form in Item 9. Otherwise, call your financial institution and ask them
to provide you with their RTN.

9 - ACCOUNT NUMBER - Include dashes where the symbol " appears on your check or deposit slip. Be sure not to
include the check number (#101 in the example) or deposit slip number as part of your Account Number in Item 9.
If you cannot determine your Account Number, contact your financial institution.

10 - ACCOUNT TITLE - Must include recipient's name.

11 - FINANCIAL INSTITUTION NAME / ADDRESS - If your check or sharedraft includes "Payable Through" under the
bank name, contact the financial institution to help obtain the correct Routing Transit Number for Direct Deposit.

SECTION IIl - AUTHORIZATION
ITEMS 12 AND 13 - You must sign and date this form before the authorization can be processed.

FOR CHANGES - You must complete and submit a new "Direct Deposit Authorization" form to the applicable DoD agency. We
recommend that you maintain accounts at both financial institutions until the new institution receives your Direct Deposit
payments.

FOR CANCELLATIONS - This authorization will remain in effect until you cancel by providing a written notice to the DoD
Agency or by your death or legal incapacity. Upon cancellation, you should notify the receiving financial institution. The
authorization may be cancelled by the financial institution by providing you a written notice 30 days in advance of the
cancellation date. You must immediately advise the DoD Agency if the authorization is cancelled by the financial institution.
The financial institution cannot cancel the authorization by advice to the Government Agency.

DFAS-CL Form 1059, FEBRUARY 02 (FF) (Replaces DFAS-CL 7330/2)
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Form W-4P (2022)

Page 2

General Instructions

Section references are to the Internal Revenue Code.

Future developments. For the latest information about any
future developments related to Form W-4P, such as legislation
enacted after it was published, go to www.irs.gov/FormW4P.

Purpose of form. Complete Form W-4P to have payers
withhold the correct amount of federal income tax from your
periodic pension, annuity (including commercial annuities),
profit-sharing and stock bonus plan, or IRA payments. Federal
income tax withholding applies to the taxable part of these
payments. Periodic payments are made in installments at
regular intervals (for example, annually, quarterly, or monthly)
over a period of more than 1 year. Don’t use Form W-4P for a
nonperiodic payment (note that distributions from an IRA that
are payable on demand are treated as nonperiodic payments) or
an eligible rollover distribution (including a lump-sum pension
payment). Instead, use Form W-4R, Withholding Certificate for
Nonperiodic Payments and Eligible Rollover Distributions, for
these payments/distributions. For more information on
withholding, see Pub. 505, Tax Withholding and Estimated Tax.

Choosing not to have income tax withheld. You can choose
not to have federal income tax withheld from your payments by
writing “No Withholding” on Form W-4P in the space below
Step 4(c). Then, complete Steps 1a, 1b, and 5. Generally, if you
are a U.S. citizen or a resident alien, you are not permitted to
elect not to have federal income tax withheld on payments to be
delivered outside the United States and its possessions.

Caution: If you have too little tax withheld, you will generally
owe tax when you file your tax return and may owe a penalty
unless you make timely payments of estimated tax. If too much
tax is withheld, you will generally be due a refund when you file
your tax return. If your tax situation changes, or you chose not
to have federal income tax withheld and you now want
withholding, you should submit a new Form W-4P.

Self-employment. Generally, you will owe both income and
self-employment taxes on any self-employment income you (or
you and your spouse) receive. If you do not have a job and want
to pay these taxes through withholding from your payments,
you should enter the self-employment income in Step 4(a). Then
compute your self-employment tax, divide that tax by the
number of payments remaining in the year, and include that
resulting amount per payment in Step 4(c). You can also add
half of the annual amount of self-employment tax to Step 4(b) as
a deduction. To calculate self-employment tax, you generally
multiply the self-employment income by 14.13% (this rate is a
quick way to figure your self-employment tax and equals the
sum of the 12.4% social security tax and the 2.9% Medicare tax
multiplied by 0.9235). See Pub. 505 for more information,
especially if your self-employment income multiplied by 0.9235
is over $147,000.

Payments to nonresident aliens and foreign estates. Do not
use Form W-4P. See Pub. 515, Withholding of Tax on
Nonresident Aliens and Foreign Entities, and Pub. 519, U.S. Tax
Guide for Aliens, for more information.

Tax relief for victims of terrorist attacks. If your disability
payments for injuries incurred as a direct result of a terrorist
attack are not taxable, write “No Withholding” in the space
below Step 4(c). See Pub. 3920, Tax Relief for Victims of
Terrorist Attacks, for more details.

Specific Instructions

Step 1(c). Check your anticipated filing status. This will
determine the standard deduction and tax rates used to
compute your withholding.

Step 2. Use this step if you have at least one of the following:
income from a job, income from more than one pension/annuity,
and/or a spouse (if married filing jointly) that receives income
from a job/pension/annuity. The following examples will assist
you in completing Step 2.

Example 1. Bob, a single filer, is completing Form W-4P for a
pension that pays $50,000 a year. Bob also has a job that pays
$25,000 a year. Bob has no other pensions or annuities. Bob will
enter $25,000 in Step 2(b)(i) and in Step 2(b)(iii).

If Bob also has $1,000 of interest income, which he entered on
Form W-4, Step 4(a), then he will instead enter $26,000 in Step
2(b)(i) and in Step 2(b)(ii)). He will make no entries in Step 4(a) on
this Form W-4P.

Example 2. Carol, a single filer, is completing Form W-4P for
a pension that pays $50,000 a year. Carol does not have a job,
but she also receives another pension for $25,000 a year (which
pays less annually than the $50,000 pension). Carol will enter
$25,000 in Step 2(b)(ii) and in Step 2(b)(iii).

If Carol also has $1,000 of interest income, then she will enter
$1,000 in Step 4(a) of this Form W-4P.

Example 3. Don, a single filer, is completing Form W-4P for a
pension that pays $50,000 a year. Don does not have a job, but
he receives another pension for $75,000 a year (which pays
more annually than the $50,000 pension). Don will not enter any
amounts in Step 2.

If Don also has $1,000 of interest income, he won’t enter that
amount on this Form W-4P because he entered the $1,000 on
the Form W-4P for the higher paying $75,000 pension.

Example 4. Ann, a single filer, is completing Form W-4P for a
pension that pays $50,000 a year. Ann also has a job that pays
$25,000 a year and another pension that pays $20,000 a year.
Ann will enter $25,000 in Step 2(b)(i), $20,000 in Step 2(b)(ii), and
$45,000 in Step 2(b)(iii).

If Ann also has $1,000 of interest income, which she entered on
Form W-4, Step 4(a), she will instead enter $26,000 in Step 2(b)
(i), leave Step 2(b)(ii) unchanged, and enter $46,000 in Step 2(b)
(iii). She will make no entries in Step 4(a) of this Form W-4P.

If you are married filing jointly, the entries described above do
not change if your spouse is the one who has the job or the
other pension/annuity instead of you.

Multiple sources of pensions/annuities or jobs. If you

A (or if married filing jointly, you and/or your spouse) have a
UL job(s), do NOT complete Steps 3 through 4(b)

on Form W-4P. Instead, complete Steps 3 through 4(b) on the
Form W-4 for the job. If you (or if married filing jointly, you and
your spouse) do not have a job, complete Steps 3 through 4(b)
on Form W-4P for only the pension/annuity that pays the most
annually. Leave those steps blank for the other pensions/
annuities.

Step 3. This step provides instructions for determining the
amount of the child tax credit and the credit for other
dependents that you may be able to claim when you file your
tax return. To qualify for the child tax credit, the child must be
under age 17 as of December 31, must be your dependent who
generally lives with you for more than half the year, and must
have the required social security number. You may be able to
claim a credit for other dependents for whom a child tax credit
can’t be claimed, such as an older child or a qualifying relative.
For additional eligibility requirements for these credits, see Pub.
501, Dependents, Standard Deduction, and Filing Information.
You can also include other tax credits for which you are eligible
in this step, such as the foreign tax credit and the education tax
credits. Including these credits will increase your payments and
reduce the amount of any refund you may receive when you file
your tax return.



Form W-4P (2022)

Page 3

Specific Instructions (continued)

Step 4 (optional).

Step 4(a). Enter in this step the total of your other estimated
income for the year, if any. You shouldn’t include amounts from
any job(s) or pension/annuity payments. If you complete Step
4(a), you likely won’t have to make estimated tax payments for
that income. If you prefer to pay estimated tax rather than
having tax on other income withheld from your pension, see
Form 1040-ES, Estimated Tax for Individuals.

Step 4(b). Enter in this step the amount from the Deductions
Worksheet, line 6, if you expect to claim deductions other than
the basic standard deduction on your 2022 tax return and want
to reduce your withholding to account for these deductions.
This includes itemized deductions, the additional standard

deduction for those 65 and over, and other deductions such as
for student loan interest and IRAs.

Step 4(c). Enter in this step any additional tax you want
withheld from each payment. Entering an amount here will
reduce your payments and will either increase your refund or
reduce any amount of tax that you owe.

Note: If you don’t give Form W-4P to your payer, you don’t
provide an SSN, or the IRS notifies the payer that you gave an
incorrect SSN, then the payer will withhold tax from your
payments as if your filing status is single with no adjustments in
Steps 2 through 4. For payments that began before 2022, your
current withholding election (or your default rate) remains in
effect unless you submit a new Form W-4P.

Step 4(b)—Deductions Worksheet (Keep for your records.)

1 Enter an estimate of your 2022 itemized deductions (from Schedule A (Form 1040)). Such deductions
may include qualifying home mortgage interest, charitable contributions, state and local taxes (up to

$10,000), and medical expenses in excess of 7.5% of yourincome . . . . . . . . . . . . 13

¢ $25,900 if you’re married filing jointly or qualifying widow(er)

2 Enter: { ¢ $19,400 if you’re head of household

¢ $12,950 if you’re single or married filing separately

3 If line 1 is greater than line 2, subtract line 2 from line 1 and enter the result here. If line 2 is greater

than line 1, enter “-0-”

4  If line 3 equals zero, and you (or your spouse) are 65 or older, enter:

¢ $1,750 if you’re single or head of household.

¢ $1,400 if you’re a qualifying widow(er) or you’re married and one of you is under age 65.

¢ $2,800 if you’re married and both of you are age 65 or older.
Otherwise, enter “-0-". See Pub. 505 for more information .

5 Enter an estimate of your student loan interest, deductible IRA contributions, and certain other

adjustments (from Part Il of Schedule 1 (Form 1040)). See Pub. 505 for more information . . . . 5 %

6 Add lines 3 through 5. Enter the result here and in Step 4(b) on FormW-4P . . . . . . . . . 6 $

Privacy Act and Paperwork Reduction Act Notice. We ask for
the information on this form to carry out the Internal Revenue laws
of the United States. You are required to provide this information
only if you want to (a) request federal income tax withholding from
pension or annuity payments based on your filing status and
adjustments; (b) request additional federal income tax withholding
from your pension or annuity payments; (c) choose not to have
federal income tax withheld, when permitted; or (d) change a
previous Form W-4P. To do any of the aforementioned, you are
required by sections 3405(e) and 6109 and their regulations to
provide the information requested on this form. Failure to provide
this information may result in inaccurate withholding on your
payment(s). Failure to provide a properly completed form will result
in your being treated as a single person with no other entries on
the form; providing fraudulent information may subject you to
penalties.

Routine uses of this information include giving it to the
Department of Justice for civil and criminal litigation, and to
cities, states, the District of Columbia, and U.S. commonwealths
and possessions for use in administering their tax laws. We may

also disclose this information to other countries under a tax
treaty, to federal and state agencies to enforce federal nontax
criminal laws, or to federal law enforcement and intelligence
agencies to combat terrorism.

You are not required to provide the information requested on
a form that is subject to the Paperwork Reduction Act unless
the form displays a valid OMB control number. Books or
records relating to a form or its instructions must be retained as
long as their contents may become material in the
administration of any Internal Revenue law. Generally, tax
returns and return information are confidential, as required by
section 6103.

The average time and expenses required to complete and file
this form will vary depending on individual circumstances. For
estimated averages, see the instructions for your income tax
return.

If you have suggestions for making this form simpler, we
would be happy to hear from you. See the instructions for your
income tax return.



- w-4 Withholding Certificate OMB No. 1545-0074
orm for Periodic Pension or Annuity Payments
yray 2022

» Give Form W-4P to the payer of your pension or annuity payments.

(Rev. January 2022)

Department of the Treasury
Internal Revenue Service

. (a) First name and middle initial Last name (b) Social security number
Step 1:
Enter
Address
Personal
Information

City or town, state, and ZIP code

(c) |:| Single or Married filing separately
|:| Married filing jointly or Qualifying widow(er)

|:| Head of household (Check only if you’re unmarried and pay more than half the costs of keeping up a home for yourself and a qualifying individual.)

Complete Steps 2-4 ONLY if they apply to you; otherwise, skip to Step 5. See pages 2 and 3 for more information on each step
and how to elect to have no federal income tax withheld (if permitted).

Step 2: Complete this step if you (1) have income from a job or more than one pension/annuity, or (2) are married filing
Income jointly and your spouse receives income from a job or a pension/annuity. See page 2 for examples on how to
From a Job complete Step 2.
and/or Do only one of the following.
Multiple (a) Reserved for future use.
Pensions/
Annuities (b) Complete the items below.
(Including a (i) If you (and/or your spouse) have one or more jobs, then enter the total taxable annual pay
Spouse’s from all jobs, plus any income entered on Form W-4, Step 4(a), for the jobs less the
Job/ deductions entered on Form W-4, Step 4(b), for the jobs. Otherwise, enter “-0-> . . » §
Pension/ (i) If you (and/or your spouse) have any other pensions/annuities that pay less annually than
Annuity) this one, then enter the total annual taxable payments from all lower-paying pensions/
annuities. Otherwise, enter“-0-=” . . . . . . . . . . . . . . . . . . »$%
(ili) Add the amounts from items (i) and (i) and enter the totalhere . . . . . . . . P» §

TIP: To be accurate, submit a 2022 Form W-4P for all other pensions/annuities. Submit a new Form W-4 for your
job(s) if you have not updated your withholding since 2019. If you have self-employment income, see page 2.

If (b)(i) is blank and this pension/annuity pays the most annually, complete Steps 3-4(b) on this form.
Otherwise, do not complete Steps 3-4(b) on this form.

Step 3: If your total income will be $200,000 or less ($400,000 or less if married filing jointly):
Claim Multiply the number of qualifying children under age 17 by $2,000 » $
Dependent
and Other Multiply the number of other dependentsby $500. . . . . » §
Credits Add other credits, such as foreign tax credit and education tax credits » $
Add the amounts for qualifying children, other dependents, and other credits and enter the
totalhere . . . . . . . . . . . . . . . . . . . . . ... ... |81
Step 4 (a) Other income (not from jobs or pension/annuity payments). If you want tax withheld
(optional): on other income you expect this year that won’t have withholding, enter the amount of
Other other income here. This may include interest, taxable social security, and dividends . 4(a) |$
Adjustments (b) Deductions. If you expect to claim deductions other than the basic standard deduction
and want to reduce your withholding, use the Deductions Worksheet on page 3 and
entertheresulthere . . . . . . . . . . . . . . . . 0. 4(b) |$
(c) Extra withholding. Enter any additional tax you want withheld from each payment . |[4(c)|$
Step 5:
Sign
Here } }
Your signature (This form is not valid unless you sign it.) Date

For Privacy Act and Paperwork Reduction Act Notice, see page 3. Cat. No. 10225T Form W-4P (2022
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U8 Embnssy Seon! — Amierican Citizen Services
#18R Sejong-iaero, Jongno-gr, Seoul, Republic of Keren
Fox: 02-397-4101 Emall: Sevalinfoacyit stnte.gov  Phone: 02-397-4114

® Plegss poovide the following sloemation sbom the dscsased and reusn 10 e Embasny
b Local boagriial death ceriidicate

2V Proof of 115, exhpenship (U5 passpont Matumbration cectuficabe 115 buith certifbeate)
3 et of kan's pleoto ID

Pirsonal Dats {degrased)
Full Mams:

Social ety Nimber - - Talephone Mismber

Diade of Barth: Place of Bnrth:

Dwte of Death: Flace of Dreach:

Last U5, Address

Last Korea Addreas

New of Kin
Toan

Redaraoniihup 10 decsaisd: Talepibone Mo

Addreas

Enpsoal Arrangemenss (Piease check e thaf appiiesi:
O Cresnbbed
O Crematad remains ai resl tn Korea. Location of the renams

O Mand camied 10 the Unmied Stades. Fligks shipneeni oumb-er locateon of the remams

O Shapped to the United Stxtes. Fhght dhipmens rmmbesr, location of the reemaes

O Local Benal
Leeation of ths benal e

= Embalmed and tnemported back to the Unsisd Stabes
Fhight shipesenl nissiber

Traveling or Residing with Befatives o Fricwds a3 Follows
Name:

Relatansup to decezsed: Telephone ¥o.

Adddeu

Effects (Property of the dicessed)
Currsn Lasatsos of Effects

Pervon or Official Respanaibie for Custody & Accountnsg of Effects
Nams:

Audires

I DECLARE THAT THE ABOVE INFORMATION IS TRUE AND CORRECT TOTHE BEST OF MY KNOWLEDGE AND BELIEF

Relatsmidip 10 docomsad Teleplome Mo
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The importance of Social Security
survivors insurance

The loss of the family wage earner can be devastating
both emotionally and financially. Social Security helps by
providing income for the families of workers who die.

This booklet gives you an overview of Social Security
survivors benefits paid to the spouses and children of
workers who die. This booklet isn’t intended to answer all
the questions you may have. For more information about
Social Security’s survivors benefits, visit our website, or
call our toll-free numbers.

If you’re working...what you need
to know about survivors benefits

“Life insurance” from Social Security

Many people think of Social Security only as a retirement
program. But some of the Social Security taxes you pay
go toward survivors benefits for workers and their families.
In fact, the value of the survivors benefits you have under
Social Security is probably more than the value of your
individual life insurance.

When you die, certain members of your family may be
eligible for survivors benefits. These include widows,
widowers (and divorced widows and widowers), children,
and dependent parents.

How do I earn survivors benefits?

As you work and pay Social Security taxes, you earn
credits toward your Social Security benefits. The number
of years you need to work for your family to be eligible for
Social Security survivors benefits depends on your age
when you die. The younger you are, the fewer years you
need to have worked. But no one needs more than 10
years of work to be eligible for any Social Security benefit.

1
__________________________________________________________________________________|



Under a special rule, if you’'ve worked for only one and
one-half years in the three years just before your death,
we can pay benefits to your children and your spouse who
is caring for the children.

Who can get survivors benefits based on
your work?

* Your widow or widower may be able to get full
benefits at full retirement age. The full retirement age
for survivors is age 66 for people born in 1945-1956.
And the full retirement age will gradually increase to
age 67 for people born in 1962 or later. Your widow
or widower can get reduced benefits as early as age
60. If your surviving spouse is disabled, benefits
can begin as early as age 50. For more information
on widows, widowers, and other survivors, visit
www.socialsecurity.gov/survivorplan.

* Your widow or widower can get benefits at any age
if they take care of your child younger than age 16 or
disabled, who’s receiving Social Security benefits.

* Your unmarried children, younger than age 18
(or up to age 19 if they’re attending elementary or
secondary school full time), can also get benefits.
Your children can get benefits at any age if they
were disabled before age 22. Under certain
circumstances, we can also pay benefits to your
stepchildren, grandchildren, stepgrandchildren, or
adopted children.

NOTE: Disabled children whose parents have limited
income and resources may be eligible for Supplemental
Security Income benefits. For more information read
the publication, Benefits for Children With Disabilities
(Publication No. 05-10026).

* Your dependent parents can get benefits if they’re
age 62 or older. (For your parents to qualify as


https://www.socialsecurity.gov/survivorplan
https://www.ssa.gov/pubs/EN-05-10026.pdf
https://www.ssa.gov/pubs/EN-05-10026.pdf

dependents, you must have provided at least half of
their support.)

Benefits for surviving divorced spouses

If you've been divorced, your former wife or husband

age 60 or older (50-59 if disabled) can get benefits,

if your marriage lasted at least 10 years. Your former
spouse, however, doesn’t have to meet the age or
length-of-marriage rule if they take care of your child who
is younger than age 16 or disabled, and entitled on your
record. The child must be yours and your former spouse’s
natural or legally adopted child.

Benefits paid to you as a surviving divorced spouse won’t
affect the benefit rates for other survivors getting benefits
on the worker’s record. If you're the surviving divorced
mother or father, with the worker’s child under age 16 or
disabled in your care, your benefit can affect the benefits
of others on the record.

One-time death payment

We make a one-time payment of $255 when you die, if
you’'ve worked long enough. We can only pay this benefit
to your spouse or child if they meet certain requirements.
Survivors must apply for this payment within two years of
the date of death.

How much are benefits?

How much your family can get from Social Security
depends on your average lifetime earnings. The more you
earned, the more their benefits will be.

Check your Social Security Statement to see an
estimate of survivors benefits we could pay. It also
shows an estimate of your retirement and disability
benefits, and provides other important information.
Create a my Social Security account online to review
your Statement.



Online my Social Security account

You can now easily set up a secure online

my Social Security account. This allows you to access
your Social Security Statement to check your earnings
and get your benefit estimates. You can also use

your online my Social Security account to request a
replacement Social Security number card (available in
some states and the District of Columbia). If you receive
benefits, you can also:

» Get your benéefit verification letter;
» Change your address and phone number;
* Request a replacement Medicare card;

» Get a replacement SSA-1099 or SSA-1042S for tax
season; or

 Start or change your direct deposit.

You can create a my Social Security account if you're
age 18 or older, have a Social Security number, a valid
U.S. mailing address, and an email address. To create
an account, go to www.socialsecurity.gov/myaccount.
You'll need to provide some personal information

to confirm your identity; you’ll be asked to choose a
username and password; then you’ll be asked for your
email address. You'll need to select how you would like
to receive a one-time security code — to a text-enabled
cell phone or to the email address you registered — that
you will need to enter when you create your account.
Each time you sign in with your username and password,
we will send a one-time security code to your cell phone
or to your email address. The security code is part of

our enhanced security feature to protect your personal
information. Keep in mind that your cell phone provider's
text message and data rates may apply.


https://www.socialsecurity.gov/myaccount

When a relative dies...what you need
to know about survivors benefits

How do I apply for benefits?

If you’re not currently getting Social
Security benefits

Apply for survivors benefits promptly because, for some
claims, we’ll pay benefits from the time you apply and not
from the time the worker died.

You can apply by telephone or at any Social Security
office. We’ll need certain information, but don’t delay
applying if you don’t have everything. We'll help you get
what you need. We need either original documents or
copies certified by the agency that issued them.

The information we need includes:

e Proof of death — either from a funeral home or
death certificate;

* Your Social Security number, and the
deceased worker’s SSN;

* Your birth certificate;

* Your marriage certificate, if you're a widow
or widower;

* Your divorce papers, if you're applying as a divorced
widow or widower;

» Dependent children’s Social Security numbers, if
available, and birth certificates;

» Deceased worker's W-2 forms or federal self-
employment tax return for the most recent year; and

* The name of your bank and your account number
so your benefits can be deposited directly into
your account.



If you’re already getting Social Security benefits

If you're getting benefits as a wife or husband based

on your spouse’s work, we’ll change your payments to
survivors benefits when you report the death to us. If we
need more information, we’ll contact you.

If you’re getting benefits based on your own work, call
or visit us. We’ll check to see if you can get more money
as a widow or widower. If so, you’ll get a combination

of benefits that equals the higher amount. You must
complete an application to switch to survivors benefits.
We also need to see your spouse’s death certificate.

How much will I receive?

We base the benefit amount on the earnings of the person
who died. The more the worker paid into Social Security,
the greater your benefits will be.

Social Security uses the deceased worker’s basic benefit
amount to calculate the percentage survivors can get.
The percentage depends on the survivor’s age and
relationship to the worker. If the worker who died was
getting reduced benefits, we’ll base your survivor’'s benefit
on that amount. In most typical claims for benefits:

* A widow or widower, at full retirement age or older,
generally gets 100 percent of the worker’s basic
benefit amount;

» A widow or widower, age 60 or older, but under full
retirement age, gets about 71-99 percent of the
worker’s basic benefit amount;

* A widow or widower, any age, with a child younger
than age 16, gets 75 percent of the worker’s
benefit amount; or

» A child gets 75 percent of the worker’s benefit amount.



Maximum family benefits

There’s a limit to the benefits we can pay to you and
other family members each month. The limit varies
between 150 and 180 percent of the deceased worker’s
benefit amount.

Pensions from work not covered by
Social Security

If you get a pension from work for which you paid Social
Security taxes, that pension won'’t affect your Social
Security benefits. However, if you get a retirement or
disability pension from work not covered by Social
Security — for example, the federal civil service,

some state or local government employment, or work

in a foreign country — we may reduce your Social
Security benefit.

For more information, read Government Pension Offset
(Publication No. 05-10007) for government workers
who may be eligible for Social Security benefits on the
earnings record of a spouse. Read Windfall Elimination
Provision (Publication No. 05-10045) for people who
worked in another country, or government workers who
are also eligible for their own Social Security benefits.

What if I work?

If you work while getting Social Security survivors benefits
and are younger than full retirement age, we may reduce
your benefits if your earnings exceed certain limits. The
full retirement age for survivors is 66 for people born in
1945-1956. The full retirement age will gradually increase
to age 67 for people born in 1962 or later. To find out
what the earnings limits are this year and how earnings
above those limits reduce your Social Security benefits,
read How Work Affects Your Benefits (Publication

No. 05-10069).


https://www.ssa.gov/pubs/EN-05-10007.pdf
https://www.ssa.gov/pubs/EN-05-10007.pdf
https://www.ssa.gov/pubs/EN-05-10045.pdf
https://www.ssa.gov/pubs/EN-05-10045.pdf
https://www.ssa.gov/pubs/EN-05-10069.pdf
https://www.ssa.gov/pubs/EN-05-10069.pdf

There’s no earnings limit beginning with the month you
reach full retirement age.

Also, your earnings will reduce only your benefits, not the
benefits of other family members.

What if I remarry?

Usually, you can’t get widow’s or widower’s benefits if
you remarry before age 60 (or age 50 if you're disabled).
But remarriage after age 60 (or age 50 if you're disabled)
won’t prevent you from getting benefit payments based
on your former spouse’s work. And at age 62 or older,
you can get benefits on your new spouse’s work, if those
benefits would be higher.

Right to appeal

If you disagree with a decision made on your claim,
you can appeal it. For an explanation of the steps
you can take, read The Appeals Process (Publication
No. 05-10041).

You can handle your own appeal with free help

from Social Security, or you can choose to have a
representative help you. We can give you information
about organizations that can help you find a
representative. For more information about selecting
a representative, read Your Right to Representation
(Publication No. 05-10075).


https://www.ssa.gov/pubs/EN-05-10041.pdf
https://www.ssa.gov/pubs/EN-05-10041.pdf
https://www.ssa.gov/pubs/EN-05-10075.pdf
https://www.ssa.gov/pubs/EN-05-10075.pdf

Contacting Social Security

There are several ways to contact Social Security,
including online, by phone, and in person. We’re here to
answer your questions and to serve you. For more than
80 years, Social Security has helped secure today and
tomorrow by providing benefits and financial protection for
millions of people throughout their life’s journey.

Visit our website

The most convenient way to conduct Social Security
business from anywhere at any time, is to visit
www.socialsecurity.gov. There, you can:

» Create a my Social Security account to review your
Social Security Statement, verify your earnings, print
a benefit verification letter, change your direct deposit
information, request a replacement Medicare card, get
a replacement SSA-1099/1042S, and more;

» Apply for Extra Help with Medicare prescription drug
plan costs;

» Apply for retirement, disability, and Medicare benéefits;
* Find copies of our publications;

» Get answers to frequently asked questions; and

¢ So much more!

Call us

If you don’t have access to the internet, we offer many
automated services by telephone, 24 hours a day, 7 days
a week. Call us toll-free at 1-800-772-1213 or at our TTY
number, 1-800-325-0778, if you’re deaf or hard of hearing.

If you need to speak to a person, we can answer your
calls from 7 a.m. to 7 p.m., Monday through Friday. We
ask for your patience during busy periods since you may
experience a higher than usual rate of busy signals and
longer hold times to speak to us. We look forward to
serving you.


https://www.socialsecurity.gov
https://www.socialsecurity.gov/myaccount
https://www.ssa.gov/myaccount/statement.html
https://www.ssa.gov/i1020/
https://www.ssa.gov/i1020/
https://www.socialsecurity.gov/applyforbenefits
https://www.ssa.gov/pubs/
https://faq.ssa.gov/
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Summary of VA Dependents and Survivors Benefits



Summary of VA Dependents’
VA supports and Survivors’ Benefits

Servicemembers’
1 I-I
‘
- 1
1

and Veterans’
families
U.S. Department
of Veterans Affairs




VA honors the sacrifices of
Servicemembers’ and Veterans’
dependents and survivors
through many benefit programs,
which may be available to a
surviving spouse, dependent
child(ren), and/or parent(s).

Dependents’ and survivors’ benefit programs
include the following:

» Dependency and Indemnity Compensation
(DIC) — a monthly tax-free benefit paid to a
surviving spouse, including additional payments
for dependent children. Parents’ DIC is paid to
surviving parents based on financial need

» Survivors’ Pension — a monthly income based
tax-free benefit payable to a surviving spouse
and/or child(ren) of a deceased Veteran with
wartime service

» The Civilian Health and Medical Program of the

Department of Veterans Affairs (CHAMPVA) —

a benefit that provides reimbursement for most
medical expenses to certain surviving spouses
and dependents of Veterans with permanent and
total service-connected disabilities who are not
eligible for TRICARE

Dependents’ Educational Assistance Program
(DEA) — a benefit that provides assistance

to obtain a degree and pursue other eligible
education and training

Home Loans — a benefit that may be used to
help purchase, construct, or improve a home.
It may also be used to refinance a mortgage

Burial — a benefit that includes furnishing

a headstone, marker, or medallion, a burial
allowance, a Presidential Memorial Certificate,
and an American flag to drape over the
deceased’s casket, as well as the option of burial
in a VA national cemetery

Access Your VA Benefits

Go to eBenefits at www.ebenefits.va.gov,
your one-stop shop to learn about and apply
for your benefits.

SkcBenefits

My Gateway to Benefit Information




DEPENDENCY AND INDEMNITY
COMPENSATION

Dependency and Indemnity Compensation (DIC) is
a monthly tax-free benefit provided to an eligible
surviving spouse, dependent child(ren), and/or
parent(s) of a deceased Servicemember or Veteran.

You may be eligible for DIC benefits if you are a
surviving spouse, dependent child, or parent of a:

» Servicemember who died while on active duty or
training, OR

» Veteran who died as a result of a service-related
disability, OR

» Veteran who was receiving or entitled to receive
VA compensation for a service-connected
disability that was rated as totally disabling:

» for at least 10 years immediately preceding
death, OR

> since the Veteran'’s release from active
duty and for at least five years immediately
preceding death, OR

» for at least one year immediately preceding
death if the Veteran was a former prisoner of
war (POW)

Spouse. Your eligibility as a recognized surviving
spouse requires that you:

» Were validly married to the Veteran before
January 1, 1957, OR

» Were married to the Veteran within 15 years of
discharge from the period of military service
in which the disease or injury that caused the
Veteran’s death began or was aggravated, OR

» Were married to the Veteran for at least one year
prior to the Veteran’s death, OR

» Had a child with the Veteran, AND

» Cohabited with the Veteran continuously until
the Veteran’s death, AND

» Are not remarried, however, surviving spouses
who remarry on or after December 16, 2003,
and are 57 or older can continue receiving DIC

DIC provides a basic payment rate plus additional
allowances for each dependent child, as well as
Aid and Attendance or Housebound benefits.

The Aid and Attendance benefit is paid in addition
to your monthly compensation amount under any
of the following conditions:

» You require help in performing daily functions,
which may include bathing, eating, or dressing

» You are bedridden
» You are in a nursing home

» Your eyesight is limited to a corrected 5/200
visual acuity or less in both eyes

Dependent Children. You may be eligible for DIC
benefits if you are not included in your surviving
parent’s DIC benefit, are not married, and are
younger than 18 or between ages 18 and 23,

if attending school. Certain adult children who
become seriously disabled prior to age 18 may also
be entitled to DIC.

Parents. Parents’ DIC is an income-based monthly
tax-free benefit, and may be available if your child
was a Servicemember or Veteran who died from

a service-related cause and you were financially
dependent on him or her.

DIC provides a basic payment rate plus additional
allowances for each dependent child, as well as
Aid and Attendance or Housebound benefits.

The Aid and Attendance benefit is paid in addition
to your monthly compensation amount under any
of the following conditions stated above.

The Housebound benefit is paid in addition to
your monthly DIC amount if a permanent disability
substantially prevents you from leaving your
immediate dwelling.

You may also be entitled to an additional allowance
if you have a dependent child under the age of 18
in your household.



SURVIVORS’ PENSION

Survivors’ Pension is a tax-free needs-based benefit
paid to an un-remarried surviving spouse and/or
unmarried child(ren) of a deceased wartime Veteran.
You must have an income below a yearly limit set by
Congress to be eligible for pension benefits.

You may be eligible if you are the surviving spouse
or dependent child of a Veteran who:

» Received a discharge from service under
conditions other than dishonorable, AND

» Served at least 90 days of active military service
with at least one day during a wartime period
(the 90-day active service requirement does
not apply to Veterans with a service-connected
disability justifying discharge from the military), OR

» Served at least 24 months, or the full period
for which the Veteran was called or ordered to
active duty (with some exceptions), with at least
one day during a wartime period if the Veteran
entered active duty after September 7, 1980

Dependent children may be eligible for Survivors’
Pension if they are permanently incapable of
self-support due to a disability incurred before age
18, are not married, and are younger than 18 or
between ages 18 and 23, if attending school.

Surviving spouses may be eligible for Survivors’
Pension if they continuously lived with the Veteran
from the date of marriage until the Veteran’s death
and have not remarried, with certain exceptions.

THE CIVILIAN HEALTH AND MEDICAL
PROGRAM OF THE DEPARTMENT OF
VETERANS AFFAIRS (CHAMPVA)

The Civilian Health and Medical Program of the
Department of Veterans Affairs (CHAMPVA) shares
the cost of most health care services and supplies
with unmarried surviving spouses and children
who are not eligible for TRICARE. To be eligible,
you must be the spouse or child of a Veteran who:

>

» |Is permanently and totally disabled due to
a service-connected disability, OR

» Died of a service-connected disability, OR

>

» Was permanently and totally disabled due to a
service-connected disability at the time of death, OR

>

» Died during active duty (not due to own
personal misconduct)

If you remarried after the Veteran’s death
and your marriage ended in death, divorce,
or annulment, your eligibility for VA benefits
may be restored. If you remarried at age 57
or older, or at age 55 or older for CHAMPVA
entitlement, you generally retain eligibility
to DIC, home loan guaranty, and education
training benefits.

EDUCATION AND TRAINING BENEFITS

Dependents’ Educational Assistance (DEA).
Dependents’ Educational Assistance (DEA)
provides assistance for degree and certificate
programs, apprenticeships, correspondence
courses, On-the-Job Training (OJT), and other
programs. You may be eligible for DEA benefits
if you are the spouse or child of a:

» Veteran who died or is permanently and totally
disabled as the result of a service-connected
disability, OR

» Veteran who died from any cause while a
permanent and total service-connected disability
existed, OR

» Servicemember who died during active military
service, OR

» Servicemember missing in action or captured
in the line of duty by a hostile force, OR

» Servicemember forcibly detained or interned
in the line of duty by a foreign government or
power, OR



» Servicemember who is hospitalized or receiving
outpatient treatment for a permanent and total
service-connected disability and is likely to be
discharged for that disability

The program offers up to 45 months of education
benefits. Children generally must use the benefit
between the ages of 18 and 26. If you are a
spouse, benefits generally end 10 years from

the date VA finds you eligible. If VA rated the
Veteran permanently and totally disabled with an
effective date of three years from discharge, or if
the Servicemember died on active duty, a spouse
will be eligible for benefits for 20 years from the
effective date of the rating or date of death.

Marine Gunnery Sergeant John David Fry
Scholarship. The Marine Gunnery Sergeant John
David Fry Scholarship provides children with
financial support for tuition and fees, books and
supplies, and housing. You may be eligible for up to
36 months of Fry Scholarship benefits if you are the
child of a Servicemember who died during active
duty after September 10, 2001. You must use your
benefits between your 18th and 33rd birthdays.
You may still be eligible if you are married.

You are not eligible for Fry Scholarship benefits
if you are serving or have served in the Armed
Forces and are eligible for benefits under the
Montgomery Gl Bill-Active Duty, Montgomery
Gl Bill-Selected Reserve, and/or the Reserve
Educational Assistance Program (REAP), unless
you relinquish your eligibility to those benefits.
If you are also eligible to receive Dependents’
Educational Assistance Program (DEA) benefits,
you may not use both benefit programs at the
same time. You may use up to a total of 48 months
of benefits between the two programs.

Counseling is available to help dependents
determine career goals and how to best use
their VA dependents’ education benefits.

For dependents needing special assistance to
accommodate a disability prior to or during the
pursuit of vocational training, VA can provide
assessment and rehabilitation planning to help
identify suitable training programs and the
resources available to succeed.

HOME LOAN GUARANTY

VA-guaranteed loans are provided by private
lenders, such as banks and mortgage companies,
and not by VA directly.

Certificate of Eligibility. You must present a
Certificate of Eligibility (COE) from VA that verifies
your spouse’s military service to the lender to
qualify for a VA-backed loan. The easiest way

to obtain a COE is through eBenefits at
www.ebenefits.va.gov.

There are many benefits that a VA home loan
guaranty can provide. For example:

» VA home loans can be obtained even when
you do not qualify for other loans

» VA home loans often have lower interest rates
and closing costs than conventional loans

» You may not have to make a down payment
or buy mortgage insurance

» There are no fees if you pay off your VA home
loan early

» VA Loan Technicians can work with you to
explore all options to avoid foreclosure if
you are having difficulty making payments



VA can also guarantee a portion of a loan made
by a private lender, which may be used to:

» Purchase, construct, or improve a home
» Purchase a manufactured home and/or lot

» Refinance your existing mortgage on a
home that you personally occupy

You may be eligible for a VA home loan if you have a
good credit score and sufficient income, and if you are:

» An unmarried surviving spouse of a Veteran who
died of a service-connected disability, OR

» A surviving spouse of a Servicemember or a
Veteran who died during active duty or of a
service-connected disability, who remarried on
or after December 16, 2003 at age 57 or older, OR

» A spouse of a Servicemember officially listed as
either missing in action (MIA) or a prisoner of war
(POW) for at least 90 days

If you obtained a VA home loan with your spouse
prior to his or her death, you may be eligible to
obtain a lower interest rate by refinancing your
existing VA loan. VA home loan benefits do not
expire and may be used anytime.

BURIAL BENEFITS

VA understands that burial and funeral expenses
can be a hardship for families of recently deceased
Servicemembers and Veterans. VA provides the
following burial and memorial benefits:

» Inscribed headstone or marker at any cemetery,
or a medallion to affix to one that is privately
purchased. Spouses and dependents are eligible
for a headstone or marker if they are buried in a
national cemetery, state Veterans’ cemetery, or
military base cemetery

» Burial allowance to partially reimburse the burial
and funeral costs of an eligible Veteran

» Presidential Memorial Certificate (PMC), which
is an engraved certificate, signed by the current
president, to honor the memory of an honorably
discharged deceased Veteran, provided to the
next of kin and loved ones of a deceased Veteran

» American flag to drape the casket of a Veteran

Eligible Veterans, as well as their qualifying
spouses, children, and parents, may receive
burial in a national cemetery. Go to
www.cem.va.gov for more information on
eligibility and requirements.

OTHER BENEFITS
There are additional benefits available to you, including:

Educational and Vocational Counseling -

is available to help decide how best to use VA
dependents’ educational assistance benefits.

VA can also provide assessment and rehabilitation
planning for dependents with disabilities to help
identify the resources needed to achieve

a successful outcome.

Beneficiary Financial Counseling Service -

is a personalized service offered to beneficiaries
of SGLI and VGLI VA Life Insurance policies that
can help you make smart financial decisions.
Services include, but are not limited to, budgeting
assistance, debt reduction assistance, and college/
retirement planning.

Bereavement Counseling - is a counseling service
available at community-based Vet Centers to
parents, spouses, and children of Servicemembers,
National Guard members, and Reserve members
who die in service.

Civil Service Preference - is a hiring preference for jobs
within the Federal government. An unmarried surviving
spouse of certain deceased Veterans may also qualify.
VA provides an eligibility certification upon request.



Commissary and Exchange Privileges - are
provided by the Department of Defense to an un-
remarried surviving spouse of a Servicemember or
Veteran who died during active duty, or due to a
service-connected disability. Dependents are also
eligible for privileges. VA provides an eligibility
certificate upon request.

Service

Needs-based .
Requirement

Eligibility

Summary of Benefits. The table below provides
a broad overview of the eligibility requirements for
Dependents’ and Survivors’ benefits. Use this table to
determine the benefits that you might qualify for and
seek out more information about eligibility criteria,
as well as how to apply.

Veteran
was totally
disabled by

a service-
connected
disability
at time of
death

Veteran has
a totally
disabling
service-

connected
disability

Veteran died
as a result
of a service-
connected
disability

Veteran died
on active
duty

Parents’ DIC

90-days, at
least one

Surv[vors S.C v day during
Pension i
a wartime
period

CHAMPVA

Service after

Fry

Scholarship ¢ 9/10/01 v

Home Loan S v (4

Burial S,CP (4 v 4

Key: S=Spouse, C=Child, P=Parent

DEPARTMENT OF VETERANS AFFAIRS

VA adopted five core values that define “who we
are,” our culture, and how we care for Veterans,
their families, and other beneficiaries. The values
are Integrity, Commitment, Advocacy, Respect,
and Excellence (I-CARE).



Additional VA Benefits

Disabilities determined by VA to be related to
your military service can lead to monthly non-
taxable compensation, enrollment in the VA
health care system, a 10-point hiring preference
for federal employment, and other important
benefits. Ask your VA representative or Veterans
Service Organization (VSO) representative about
Disability Compensation, Pension, Health Care,
Caregiver Program, Vocational Rehabilitation and
Employment Services, Educational Assistance, Home
Loan Guaranty, Insurance, and/or Dependents’
and Survivors’ Benefits. You can search for a VSO
representative online at www.ebenefits.va.gov.

Thank you for your service.
Now let us serve you.

E? For More Information

a(‘

\:&a‘ For more information about disability
compensation benefits, including

eligibility, establishing a service-connected
disability, and how to apply, please:

» Find links to VA benefits information and apply
at www.ebenefits.va.gov

» Visit us at www.va.gov/benefits

» Use IRIS, VA’s tool to find information and ask
questions online at https://iris.custhelp.com

» Call us at 1-800-827-1000

» Visit the nearest VA regional office. To find the
VA regional office nearest you, go to our website
or call VA toll free at 1-800-827-1000

U.S. Department of Veterans Affairs

VA PAM 21-12-2
September 2012

Veterans Benefits Administration
Washington, DC 20420

T 800-827-1000
www.va.gov/benefits
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l. Introduction

This guide is intended to aid you as you work through the difficulty and pain of losing a loved one
who was serving in the military.

The Department of Defense is serious about its obligation to our service members and their families.
The days ahead will be difficult. While we cannot lessen your loss, we are committed to doing
everything possible to help and guide you as you deal with the details and decisions that surround
the death of an active-duty service member. Every service member’s family may be eligible for certain
benefits, privileges and entitlements. This guide provides a brief overview including how to access
them. Please bear in mind that those benefits, privileges and entitlements that are mentioned may not
be applicable to everyone.

With input from survivors, this guide was designed to give you a clear
idea of how the Department of Defense will assist you from your first
meeting with your casualty assistance officer. It covers the planning
and details of the funeral or memorial service, and continues through
the application and processing of all benefits and entitlements.

This guide is updated a minimum of once a year to keep current on
new policies and laws to ensure that you are getting the most up-to-
date information. You may access the online version of this guide
any time at https://www.militaryonesource.mil/survivorsguide. Any
comments or recommendations to help improve this guide are most
welcome. You can submit them through your casualty assistance

officer or service casualty office as appropriate, or through Military
OneSource at https://www.militaryonesource.mil/web/mos/contact-us.

Department of Defense - survivor survey

Beginning in early 2010, the Department of Defense began inviting all primary next of kin to
participate in a survey that is designed to measure the effectiveness of its Casualty Assistance Program
and the degree of satisfaction of those family members provided such assistance. The survey is strictly
voluntary and anonymous. The primary next of kin, and parents if the primary next of kin is the
spouse, will receive an initial letter about the survey six months after the loss of his or her loved one.
The survey is telephonic and takes about 20-30 minutes to complete.

Family responses are held confidentially and will not be reported individually, unless specifically
requested by the respondent, but rather are combined with the responses of other survey participants.
The findings of the survey are reported to senior leadership along with recommendations on how we
might better serve those who are receiving assistance.

The survey was developed in collaboration with the chiefs or heads of the service casualty affairs
offices but, more importantly, with direct input from surviving family members. Your support in
completing this survey is greatly appreciated and will assist us in identifying the strengths and
weaknesses in our program.
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Il. Your Casualty Assistance Officer

We understand that you and your family may face tough decisions concerning your deceased loved
one in addition to your concerns for the future of your family. To make sure you receive the highest
level of support, you have been assigned a casualty assistance officer. This is the person to whom you
should address your questions, as he or she will be your primary connection to the Department of
Defense. The different branches of service have different titles for this person. In this booklet, we will
use the term casualty assistance officer.

At different times during your loved one’s military career, he or she was given the opportunity to
make choices with regard to notification of next of kin, payment of death gratuity, unpaid pay and
allowances and disposition of remains in the event he or she became a casualty. The Department
of Defense Form 93, “Record of Emergency Data,” provides this information. The Department of
Defense is required to follow applicable laws and the instructions of your loved one with regard to
these benefits and entitlements. Your casualty assistance officer will assist you in seeing that these
instructions are carried out.

You may wonder how long your casualty assistance officer will assist you. This will depend on your
circumstances. Your casualty assistance officer will continue to assist you until all benefits and
entitlements for which you are eligible have been processed. Afterward, your service will have staff
available to help you with any concerns that may arise. When family members are spread across
several cities or states, there may be several casualty assistance officers involved.

Meeting your casualty assistance officer

Shortly after you have been notified of your loved one’s death (if notification was not made by your

casualty assistance officer), you will receive a phone call from your casualty assistance officer to

arrange a visit. He or she will ask if you have any immediate concerns, confirm your mailing address
and arrange to meet with you at the earliest time

and place convenient to you. It is important that you
The military services have different titles

for their casualty assistance officers: meet with your casualty assistance officer as soon as

possible, usually within 24 hours of his or her call.
The first visit will be brief, probably less than an hour.
The main purpose of this first visit is to exchange

Army
Casualty assistance officer, CAO
Marine Corps

information. In some cases, your casualty assistance

Casualty assistance calls officer, CACO . . .
Y officer may ask to meet with you in private. It may feel

Nav . . . .

4 _ _ like a tremendous amount of information to deal with,
Casualty assistance calls officer, CACO . . .
coming so quickly after learning of the death of your

Air Force B
loved one. You may want assistance from a counselor,

Casualty assistance representative, CAR
Coast Guard
Casualty assistance calls officer, CACO

a doctor, an interpreter or even a member of your
church. Your casualty assistance officer can help you
connect with these support providers. You may have
other family members present if you desire.

A Survivor’s Guide to Benefits % PAGE 4



You will be asked to provide an address where you may be reached for the next 45 days.

If this is not the same as your current mailing address, you should provide both your current and
future addresses. These addresses will be used to provide you with information from your casualty
assistance officer, the Department of Defense and other concerned parties. Please let your casualty
assistance officer know immediately if this information changes.

Verifying family information

Your casualty assistance officer will also need to verify the accuracy of the family information in
Department of Defense records. It is his or her job to confirm the status of all known family members,
including the marital status of the deceased service member, any previous marriages, divorce decrees

and child custody orders. Casualty assistance officers will not request sensitive personal data such as Social
Security numbers, birth dates or banking information over the phone. Your casualty assistance officer may
ask for copies of important documents. Without these documents, benefits may be delayed or denied.

[t is especially important to identify all the service member’s children. Occasionally a service member
has not identified all children on the Record of Emergency Data. Please don’t be offended if your
casualty assistance officer asks you whether a loved one was married before and if there are any
children from that or other relationships. Also, he or she will want to know if the deceased service
member was known by a name other than the given name, such as a nickname, middle name or
maiden name.

Because of federal law and individual service member elections, it is possible that the primary next
of kin, the person eligible to receive personal effects and the person authorized to direct disposition
of human remains could be the same person. It is equally possible that they could be three different
people. Each designation will be fully explained to you.

Your casualty assistance officer will schedule a follow-up visit soon after the initial visit. There will be
as many follow-up visits as necessary. Depending on your service, you may also meet with a mortuary
affairs officer. During these meetings you will discuss payment of the death gratuity, preparation for
the funeral, any honors due to your loved one and any questions you may have.

Responding to the media

Next of kin
Newspapers, radio and television often provide

information about local service members who have The person most Closel}f related to the
service member is considered primary

next of kin. Federal statutes provide
certain benefits to a service member’s
relatives and, in some cases, to non-
family members. Some benefits are

given their lives in service of our country. It is your
choice whether you wish to speak to the media directly
or maintain your privacy and have the military
support you in your dealings with the media. If you

would like assistance, your casualty assistance officer based upon a person’s relationship to
can help by putting you in touch with a public affairs the service member and the role he or
officer who is accustomed to dealing with the media. she played in the service member’s life.
You will be able to discuss whatever information you Other benefits are based on choices

would like to share and how you would like to share it. made by the service member.
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As a matter of policy, the Department of Defense, which includes the military services, will not release
any casualty information to the media or the general public until 24 hours after the last next

of kin has been notified. In multi-loss incidents, the 24-hour requirement will start after the last

next of kin of all decedents has been notified.

Privacy act and authorization for disclosure of information

The Department of Defense requires detailed information from you in order to fully assist you

in the settlement of your loved one’s personal affairs and financial accounts, with regard to his or

her military service, as well as the initiation of any survivor benefits that may apply to you. You are
not required to provide this information, but without it your casualty assistance officer may

not be able to assist you in settling your loved one’s personal affairs or applying for certain benefits.
This information may also be used by other government agencies, as well as other selected agencies,
such as an insurance company or bank, to process or disburse benefits and entitlements. The
Department of Defense will store some or all of this information in the Defense Casualty Information
Processing System, which is a controlled access information system that the services use to manage
each casualty case.

Because the Department of Defense receives many requests from private individuals, organizations,
federal and state elected members of government and other reputable sources asking for family
member contact information, you may also be asked whether you consent to have certain information
provided to interested elected officials or to third-party benefactors who may wish to extend their
condolences or provide support such as gifts, monetary assistance or scholarships. This decision

is entirely up to you. United States privacy laws bar the government from releasing your private
information to third-parties without your written consent. Additionally, while there may be many
offers to families of deceased service members, each organization has its own criteria and receipt of
such gifts or offers is not automatic. If you have specific questions about any unsolicited contact from
an organization, ask your casualty assistance officer for assistance and further information.

Remember...

Even if new issues emerge months
after a service member’s death, your
service Casualty Assistance Program
remains a resource. You should feel
free to call your service Casualty
Assistance Program with any concerns
you may have.
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I1l. Funeral and/or Memorial Service

Your casualty assistance officer or mortuary officer is prepared to discuss your options for a funeral
as well as burial of your loved one. Your casualty assistance officer or mortuary officer will also
help you understand the government entitlements and reimbursement for the costs associated with
these services.

Decisions relating to funerals and burials are the responsibility of the person authorized to direct
disposition of human remains. All service members are required to name a PADD on their Record of
Emergency Data form. According to federal law, a PADD is the person identified by the decedent on
the record of emergency data, regardless of the relationship of the designee to the decedent. Married
service members are not required to name their spouse as the PADD.
When a service member dies while on active duty or active duty for
training, the Department of Defense will assume responsibility for

the preparation, casketing and transportation of your service member
to the destination chosen by the PADD. However, if you wish, you can
contact a funeral director to perform these services and make private

arrangements. Your casualty assistance officer or mortuary officer will
i be able to assist you with your decision.

Transporting your loved one

There are two types of escorts authorized to accompany your loved one: a military member selected by
the deceased member’s command or appointed by the service casualty office, or a person designated
by the PADD. A family escort requires official approval. Obtaining this approval can be a lengthy
process, which may cause a delay in moving your service member. Your casualty assistance officer can
provide you with details.

If the service member died overseas and burial will be in the United States, your loved one will

be returned to the United States as soon as possible, usually within a few days depending on the
circumstances and location of loss. Your casualty assistance officer or mortuary officer will be given
the date and time when your service member is scheduled to arrive at his or her final destination.
Weather conditions and flight cancellations can alter schedules. For this reason, you should delay
choosing a date for the funeral until your service member has arrived. This will avoid the need to
change the date of the funeral, which might add confusion and stress to this already strenuous time.

Seeing your loved one

You may be wondering if you will be able to see your loved
one. Your casualty assistance officer or mortuary officer
will be able to discuss this with you. A licensed mortician

will make a recommendation concerning the viewing of
your service member. If seeing your loved one is likely to
cause additional stress, you may have your funeral director g

view your loved one first and then advise you whether
viewing is in your best interest.
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Burial location

The PADD, who is designated by the service member, will determine where the burial will take place.

If a designation is not recorded, the PADD is determined in accordance with existing laws and regulations.
The deceased’s branch of service will provide reasonable assistance to affect the PADD’s decision on burial
location. Most active-duty service members are eligible for interment in Arlington National Cemetery or
any other national cemetery that is open for new interments. Information on burial in a national cemetery
is available at http://www.cem.va.gov/cems/index.asp or http://www.arlingtoncemetery.mil. Your funeral
director will assist you with burial arrangements in any cemetery, including Arlington and other

national cemeteries.

Transportation of family

Travel to burial

The government will provide transportation to the burial site for members of the service member’s
immediate family, including the surviving spouse, children, the parents of both the service member
and the surviving spouse, the siblings of the service member, and the PADD. If family members
prefer to make their own arrangements, they may be reimbursed up to the government rate. Eligible
family members can be authorized to receive travel and per diem expenses to attend the funeral. The
PADD may elect two close family members if no authorized travelers use their travel entitlement. We
recommend that family members not make any travel plans until they have spoken with their casualty
assistance officer or mortuary officer.

Gold Star Lapel Button and Next of Kin Lapel Button

These will be presented to the spouse, children,
parents and siblings of deceased active-duty members
prior to the funeral or interment service.

The military services present the Gold Star Lapel
Button to the immediate family members of

U.S. service members who lost their lives while
engaged in an action against an enemy of the
United States, while engaged in military operations
involving conflict with an opposing foreign force,
while serving with friendly forces engaged in an
armed conflict in which the United States is not a
belligerent party against an opposing armed force, as
the result of an international terrorist attack against
the United States or a foreign nation friendly to the
United States or as the result of military operations
while serving outside the United States as part of

a peacckeeping force. The Gold Star Lapel Button
consists of a gold star one-quarter inch in diameter,
on a purple disc three-quarters of an inch in
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diameter. The star is surrounded by gold laurel leaves
in a wreath five-eighths of an inch in diameter. The
opposite side bears the inscription, “United States of
America, Act of Congress, 1 August 1966.”

The Next of Kin Lapel Pin is provided to the family
of service members who lost their lives while serving
on active duty or while serving in a drill status as

a member of the National Guard or reserves. The
Next of Kin Lapel Button is gold in color, with

a star within a circle of sprigs of oak. The star
commemorates honorable service and the sprigs

of oak refer to the Army, Marine Corps, Navy and
Air Force.

These buttons are a symbol of our appreciation of

a service member’s tremendous sacrifice to country
and service, and of the families of these brave men
and women. Contact your respective military service
for more information.


http://www.cem.va.gov/cems/index.asp
http://www.arlingtoncemetery.mil

Travel to memorial service

Your loved one’s military unit may schedule a memorial service as a way for fellow unit members to
honor him or her. You may be eligible for funded travel to the memorial service. Your service can
provide you with details.

Military honors

Your casualty assistance officer or mortuary officer will be able to discuss with you any military
honors due to your service member. If you choose a military funeral, the casualty assistance officer
or mortuary officer will help plan the funeral service. This could include coordinating with military
or civilian clergy, arranging for the funeral honors detail, obtaining interment flags and presenting
the flags and other awards. During the funeral honors ceremony, the spouse of the service member,
the PADD and each child of the decedent will receive a flag, as will the member’s parents. Divorced
parents will each receive a flag. Specific information about burial honors can be found at

https://mfh.dmdc.osd.mil/mfh.

Private arrangements

If you choose to make private arrangements you may be reimbursed for normal expenses. The
maximum reimbursable amount depends on the conditions selected for burial. For example, when
the service arranges for preparation and casket (selected by the family) and your service member

is consigned directly for burial in a government cemetery, the maximum reimbursable amount is
$1,000; however, if the family chooses to arrange for preparation, casketing and burial in a private
cemetery, then the maximum reimbursable amount is $8,800. Transportation costs are covered by
the service. Before making any financial commitments, it is recommended that you verify that the
expense is reimbursable by speaking with your casualty assistance officer or mortuary officer. We
want you to be able to make informed decisions and not experience additional anguish because of any
misunderstandings. Your casualty assistance officer or mortuary officer will assist the person filing the
claim and ensure all required receipts and other supporting documents are submitted.

Regardless of whether the family chooses military or private arrangements, your casualty assistance
officer or mortuary officer will assist you and your funeral director in coordinating interment
activities. This may include transporting family members, arranging lodging and confirming
departure arrangements.

Should the PADD choose to have your service member buried overseas, the service’s mortuary affairs
office will arrange for transportation to the place of final burial.

Return of personal effects

The prompt delivery of the deceased service member’s personal belongings is an important function of
your loved one’s commanding officer. Your casualty assistance officer or mortuary officer will provide

specific information concerning the return of your loved one’s personal effects. Whenever possible, he
or she will be present to help when the property is delivered.
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Legal assistance

Should you desire legal assistance, your casualty assistance officer will request an appointment with

a Department of Defense legal assistance officer if you are the primary next of kin or the decedent’s
legally recognized estate representative. The casualty assistance officer will attend the meeting with
you if requested to do so. The legal assistance officer will advise you on legal issues that can have a
profound effect on the benefits and entitlements you receive. The legal assistance office will also assist
in the preparation of income tax returns and can explain the tax implications of various benefit-
related elections that you may be asked to make. It is important to review the service member’s will
and any estate-planning documents before applying for insurance or other monetary benefits. These
documents could have a major impact on the results of these filings.

Investigative reports

Your casualty assistance officer can help you obtain copies of official or investigative reports. Requests
for any report should include a copy of the Report of Casualty (DD Form 1300) as well as a copy of
your government-issued photo ID card or state-issued driver’s license.

A Survivor’s Guide to Benefits % PAGE 10



IV. Money Matters

There are many agencies with a sincere interest in helping you and your family as you move through
this challenging time. As a surviving family member of a deceased service member, you may be
eligible for an array of benefits and entitlements. Your casualty assistance officer is your guide
through this sometimes overwhelming process. He or she will assist you should you need additional
information or help filling out any necessary forms.

Department of Defense benefits

Death gratuity

The death gratuity is a lump-sum payment made by the Department of Defense to the survivors or
other individuals identified by the service member prior to his or her death while on active duty, active
duty for training, inactive duty for training or within 120 days of release from active duty if the death
is due to a service-related disability. The amount of death gratuity is $100,000 and is tax exempt.

Effective July 1, 2008, a service member may designate one or more persons to receive all or a portion
of the death gratuity payment. The designation of a person to receive a portion of the death gratuity
will be identified by the service member as a percentage of the total amount in 10 percent increments.
Any amount not designated by the member will be paid to the living survivors of the member in
accordance with existing law and regulation.

The death gratuity will normally be paid to the eligible beneficiaries within 72 hours of notification.
Depending upon your service, you may elect to receive the money via electronic fund transfer or

by check. If you prefer a check, it will be delivered by your casualty assistance officer or the service
casualty office.

Online Survivor Benefits Report

Your casualty assistance officer should provide you with an initial survivor benefits report and, if

you would like, may assist you with obtaining a Department of Defense self-service logon premium
account — or DS logon premium account — that will provide you access to an interactive online
survivor benefits report. This report can be accessed 24 hours a day, 365 days a year. The report
displays current and estimated future benefits (including Social Security benefits, VA Dependency
and Indemnity Compensation, Survivor Benefit Plan, Special Survivor Indemnity Allowance and the
VA Dependents’ Educational Assistance) and allows survivors to input “what if” changes to family
members’ education status and plans, disability status and marital status. Current or “what if” reports
can be saved or printed. To access the report, surviving spouses need a DS logon premium account
and password; the DS logon is a secure, self-service logon ID that allows individuals affiliated with
the Department of Defense or Department of Veterans Affairs to access several websites using a
single username and password. A DS logon premium account may be created through the Defense
Manpower Data Center’s website at https://www.dmdc.osd.mil/identitymanagement. After creating the
account and password, email MFOSBR@magellanfederal.com or call the family assistance support
team at 877-827-2471 to have your DS logon user ID linked to your record or ask any questions.
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To log in and view personal reports, select the appropriate branch of service below and follow the
instructions on the site. If the interactive online survivor benefits report is unavailable, survivors may
contact the Family Assistance Support Team at 877-827-2471 or at MFOSBR@magellanfederal.com
to have their report sent to them.

* Army - https://myarmybenefits.us.army.mil/custom/casualty

* Marine Corps - https://myarmybenefits.us.army.mil/prebuilt/usmc

* Navy - https://myarmybenefits.us.army.mil/prebuilt/usn

e Air Force - https://myarmybenefits.us.army.mil/prebuilt/usaf

* Coast Guard - https://myarmybenefits.us.army.mil/prebuilt/uscg/Casualty/login.aspx

Disbursement of pay and allowances

Any pay or allowances due to the service member at the time of death will be paid to the designated
beneficiary or a legal representative. Normally, pay and allowances due to the deceased service member
will be limited to money earned during the month of death or since the last pay day. Service members
have the right to name any person as beneficiary for money remaining due at time of death. In the
absence of the service member’s written instructions, money due will be paid to survivors in the order
listed below:

* Spouse

* Children in equal shares

* Parents

* Duly appointed legal representative of the estate

This is taxable income. The Defense Finance and Accounting Center will automatically forward
necessary claim forms to the beneficiaries.

Burial benefits

The Department of Defense will care for, transport and inter your loved one. The surviving spouse,
children and siblings of the service member, as well as the parents of both the service member and
surviving spouse are authorized to receive travel entitlements. If the spouse, children or parents choose
not to travel to the funeral, the person authorized to direct disposition of human remains and two
close relatives may use this benefit.

Travel entitlement includes round-trip transportation and two days per diem upon arrival at the
interment site. It is advisable to delay making any travel plans until after speaking with your casualty
assistance officer or mortuary officer. This will ensure that transportation and arrival times are
coordinated for maximum support and that no unauthorized expenses are incurred with the
expectation of reimbursement.

Survivor Benefit Plan

Your casualty assistance officer will schedule a meeting with a retirement services officer, an
experienced counselor who can provide information about survivor benefits and help you with
completing the applications.

Surviving spouses or children of service members who die in the line of duty while on active duty may
be entitled to Survivor Benefit Plan payments. The automatic monthly Survivor Benefit Plan death
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benefit is provided at no cost, as service members do not pay into
this benefit when on active duty. Retirees, however, do pay for this
purchased annuity as part of the military’s retirement package. The
Survivor Benefit Plan is not meant to be a complete estate plan, so
other insurance and investments are important as well.

The Survivor Benefit Plan annuity for a survivor of a service member
who died on active duty pays a benefit equal to 55 percent of their
retirement pay if he or she had been retired at 100 percent disability
at the time of death. The amount of the “retired pay” depends on the
pay grade and time in service at the date of death.

By law, the Survivor Benefit Plan annuity of surviving spouses who also qualify for Dependency and

Indemnity Compensation, paid by the Department of Veterans Affairs (see below), is offset dollar-for-
dollar.

Spouses may request “child only” Survivor Benefit Plan benefits. This option is helpful because DIC
payments to or for children do not affect Survivor Benefit Plan payments, so those payments are not
reduced by the amount of DIC awarded. Survivor Benefit Plan payments are subject to federal income
taxes; DIC payments are tax exempt, giving the surviving spouse more “take home” income.

If the spouse remarries before age 55, the Survivor Benefit Plan annuity is suspended but can be
reinstated if the remarriage ends by death or divorce. If remarriage occurs at 55 or older, the annuity
continues uninterrupted for the duration of the spouse’s life. The Department of Defense Military
Compensation provides more detailed information at http://militarypay.defense.gov/Benefits/

SurvivorBenefitProgram/Overview.aspx. More information about managing your Survivor Benefit
Plan account may be found at http://www.dfas.mil/retiredmilitary/survivors/manage.html.

A Survivor Benefit Plan annuity is taxable income at the IRS tax rates established for the individual

receiving the annuity. In most cases, an annuity paid to a child will be taxed at the tax rate of the
parent. However, this is not true in every case. Anyone in receipt of Survivor Benefit Plan annuity
income should consult with a tax advisor to ensure that their individual circumstances can be
considered before reporting the income for tax purposes.
Anyone receiving a Survivor Benefit Plan annuity is DIC for Surviving Children In
eligible for tax assistance at a military legal office. the Absence of a Surviving Spouse

Department of Veterans Affairs benefits Sunviving Lump Rate

LGl amount for one
Entitlement

Dependency and Indemnity Compensation

This compensation will probably be the most important part Number of Total Each child
. . . . .. children payable share
of your long-range financial planning. It is paid to eligible : s 55693 | 556.03
survivors of active-duty service members and survivors of those ' '
. 2 801.19 400.60
veterans whose deaths are determined by the Department i i
of Veterans Affairs to be service-related. It is a flat monthly 3 SUORSAT |8 SheA0
payment, independent of the pay grade of the veteran. The 4 $1244.15 $_sno4
2019 spouse DIC monthly rate is $1,319.04. This payment is > SUAG B || S 28
adjusted annually for cost of living increases and is non-taxable. 6 $ 1,641.51 $ 27359
. . .. 7 $1,840.19 $ 262.88
To help ease your transition, the VA also adds a transitional
.. > . 8 $2,083.87 $ 254.86
benefit of $282 to the surviving spouse’s monthly DIC if
9 $2,237.55 $ 248.62

there are children under age 18. The amount is based on a
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family unit, not individual children. It is paid for two years from the date that entitlement to DIC
commences, but is discontinued earlier when the child reaches age 18.

It is important to remember that DIC benefits, as with all other benefits, will not be paid unless you
apply for them. Your casualty assistance officer can arrange for you to meet with the local VA office to
file your application. Certain documents must be submitted with the application. Survivors of active
duty service members will need the following;:

* Completed VA Form 21-534a, “Application for Dependency and Indemnity Compensation by a
Surviving Spouse or Child”

* DD Form 1300, “Report of Casualty”

This benefit is payable for the life of the spouse, provided the spouse does not remarry before the age
of 57. However, should a remarriage end, DIC benefits can be reinstated. Income from other sources
does not affect eligibility. The only requirements are proof of relationship to the deceased service
member and that the service member’s death was service-connected.

The rate of compensation increases for a spouse with one or more children with the deceased veteran.
The 2019 monthly benefit for each child under 18 is $326.77. Additional allowance for a dependent can
continue under the following circumstances:

e Until the child marries or turns 18

e If the child is between the ages of 18 and 23 and is attending a VA-approved institution of
higher learning

¢ For life, if the child becomes incapable of self-support prior to age 18

If there is no surviving spouse, DIC will be paid in equal shares to the children of the deceased
veteran. The total monthly benefit will be slightly different, as shown on the table. For more
information contact your local VA office, access the VA website at http://www.va.gov or call
800-827-1000.

Special Survivor Indemnity Allowance

Surviving spouses whose SBP payments have been offset (partially or totally) as a result of receiving
DIC are eligible for the Special Survivor Indemnity Allowance. Monthly payments are taxable and
will be paid as follows:

e Fiscal 2015 - $200 e Fiscal 2018 - $310
e Fiscal 2016 - $275 e Fiscal 2019 - $318
¢ Fiscal 2017 - $310

Parents’ Dependency and Indemnity Compensation

The surviving parent(s) of a service member who died in the line of duty or of a veteran whose death
resulted from a service-related injury or illness may be eligible to receive Parents’ Dependency and
Indemnity Compensation. Parents’ DIC is tax-free income. Eligibility and the benefit rate is based on
an income below a limit that is established by law.

The Parents’ DIC rate charts may be found at http://benefits.va.gov/Pension/current rates Parents
DIC pen.asp.
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This benefit is not automatic and requires an
application. Your casualty assistance officer can take
you to a Veterans Affairs regional office and have a VA
employee assist you, or you may complete VA Form 21-
535 and mail it to the regional office in your area, or you
may choose to work with an accredited representative or

Servicemembers’ Group Life
Insurance Payment and Eligibility

Any questions concerning payment of
SGLI, eligibility for Family Servicemembers’
Group Life Insurance or questions on

Servicemembers’ Group Life Insurance
Traumatic Injury Protection should be
addressed to:

agent. For more detailed information, go to http://benefits.
va.gov/ICOMPENSATION/types-dependency and

indemnity parents.asp.

Office of Servicemembers’ Group
Life Insurance

80 Livingston Ave.

Roseland, NJ 07068-1733

Servicemembers’ Group Life Insurance

Servicemembers” Group Life Insurance is a program of
low-cost group life insurance for service members on
active duty, ready reservists, members of the National
Guard, members of the Commissioned Corps of the

See also the relevant website, phone
numbers and email address on Page 31 in

i ) ) o ) the Additional Resources section.
National Oceanic and Atmospheric Administration and

the Public Health Service, cadets and midshipmen of the
four service academies and members of the Reserve Officer Training Corps.

As of Sept. 1, 2005, the maximum amount of SGLI coverage is $400,000. The SGLI coverage is available
in increments of $50,000. Service members are automatically insured under SGLI for the maximum
coverage unless they elect in writing to reduce the amount of coverage or cancel it entirely. Benefits are non-
taxable.

Upon the death of the service member, SGLI payment is made by the Office of Servicemembers’ Group
Life Insurance to the service member’s beneficiary in either a lump-sum payment or in 36 equal monthly
installments as specified by the service member. Eligible beneficiaries may elect to change the lump-sum
payment to 36 equal monthly payments; however, they cannot change the 36 equal monthly payments to
lump sum.

If the proceeds are to be paid in a lump-sum payment, the beneficiary will be given the option of receiving
the lump-sum payment either through the Prudential Alliance Account or by check or through electronic
funds transfer. The SGLV forms 8283 (to claim SGLI proceeds) and 8283A (to claim family SGLI proceeds
for a deceased spouse or dependent) have been updated to reflect EFT as a payment option. Access both
forms at http://www.benefits.va.gov/INSURANCE/resources-forms.asp.

An Alliance Account is an interest-bearing draft account established in the beneficiary’s name with a draft
book. The beneficiary can write drafts (checks) for any amount up to the full amount of the proceeds.
There are no monthly service fees or per check charges, and
additional checks can be ordered at no cost. Fees do apply
for some special services including returned checks, stop-
payment orders and copies of statements/checks.

Alliance Account

Alliance is not available for payments less
than $5,000, payments to individuals
residing outside the United States and its
territories and certain other payments.

These will be paid by check or through

electronic funds transfer.

The funds in an Alliance Account begin earning interest
immediately and will continue to earn interest until all funds
are withdrawn. Interest is accrued daily, compounded daily
and credited every month. The interest rate may change

and will vary over time subject to a minimum rate that will
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not change more than once every 90 days. You will be advised in advance of any change to the minimum
interest rate via your quarterly Alliance Account statement or by calling customer support at 877-255-4262.

The Alliance Account is a contractual obligation of Prudential and backed by the financial strength of
the company. While the account is not insured by the Federal Deposit Insurance Corporation, every
state has a state guaranty association that is legally obligated to guaranty payment of at least $250,000,
with most states providing $300,000 in protection and a few providing protection of up to $500,000.
These associations have met all obligations since they were created more than 25 years ago.

If the service member did not select an SGLI beneficiary, the law requires the insurance be paid in the
following order of precedence:

* Spouse

Children in equal share

e Parent or parents in equal shares

A duly appointed executor or administrator of the estate

The next of kin entitled to payment under the law of the service member’s state of residence

If you are an SGLI beneficiary, your casualty assistance officer will assist you with completing the
necessary claims forms. If you are not the beneficiary, privacy laws forbid the government from divulging
the name of the beneficiary to you.

More information about the SGLI Program is available on the VA website: http://www.benefits.va.gov/
INSURANCE/index.asp.

Family Servicemembers’ Group Life Insurance

Family Servicemembers’ Group Life Insurance is a rider to SGLI that provides life insurance coverage for
a service member’s spouse and dependent children while the member is insured under the SGLI program.
Coverage is automatically provided for spouses and dependent children of service members covered by
the SGLI program, except in the case of service members married to service members on or after Jan. 2,
2013, who will need to fill out appropriate forms to opt into the program. This coverage provides up to a
maximum of $100,000 of insurance coverage for a spouse, not to exceed the amount of SGLI coverage
the insured member has in force. Family Servicemembers’ Group Life Insurance also provides $10,000
for dependent children. The service member is the only beneficiary of the FSGLI policy. The service
member must pay premiums for spousal coverage based on the age of the

service member’s spouse. There are no premium charges for FSGLI coverage - #
for dependent children, as the coverage is provided automatically to those

service members enrolled in SGLI.

When SGLI coverage ends, dependent child coverage cannot be converted #
into a commercial policy. Family Servicemembers’ Group Life Insurance

spousal coverage may be converted to a commercial policy with a participating

company within the following:

member to terminate the coverage, or the earliest of . ..

* 120 days after the date of an election made in writing by the # j
s

120 days after the date of the member’s death,
* 120 days after the member’s release from service or

120 days after the termination of the marriage.
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For additional information about FSGLI, call the Office of Servicemembers’ Group Life Insurance at
800-419-1473 for conversion information and a list of participating companies, or visit the VA website:
http://benefits.va.gov/insurance/fsgli.asp

Servicemembers’ Group Life Insurance Traumatic Injury Protection

Traumatic Injury Protection under Servicemembers’ Group Life Insurance, a rider added to SGLI,
provides financial assistance to service members who have incurred certain physical losses due to
traumatic injuries. Benefits range from $25,000 to $100,000 depending on the nature of the loss. All
service members who are insured in the SGLI program are automatically covered by TSGLI.

For a deceased service member’s survivors to be eligible for payment under the TSGLI program, the
service member must have suffered a qualifying loss and survived for a period of not less than seven
full days from the date of the traumatic injury. The seven-day period begins on the date and time of
the traumatic injury, as measured by Greenwich Mean Time, and ends 168 full hours later.

Insurance proceeds will then be paid to the beneficiary named by the service member on his or her
SGLI application. If no named beneficiary exists, then proceeds will be paid based on the by-law
designation as noted above under the SGLI program.

More information about the TSGLI Program is available on the VA website: http://www.benefits.
va.gov/INSURANCE/tsgli.asp.

Beneficiary financial counseling services

Financial counseling services are offered to beneficiaries of SGLI, FSGLI and TSGLI. This cost-free
service is offered by Financial Point. Financial Point provides beneficiaries with valuable personalized
financial information and expert consultation to ensure they have the tools necessary to manage their
finances effectively. They will not try to sell you anything but merely provide financial advice to assist
you. Beneficiaries have two years to request financial counseling services and another two years to use
those services. Beneficiaries paid through the Alliance Account have access to the services as long as
their accounts remain open. Financial Point can be reached at 888-243-7351 or via email at FCS@
financialpoint.com.

VA home loans

Surviving spouses who have not remarried may be eligible for a VA home loan guaranty. A VA
guaranty helps protect lenders from loss if the borrower fails to repay the loan. Eligible surviving
spouses can use the VA home loan guaranty to buy a home, build a home or refinance an existing
loan. Additional information about the VA home loan program is available on the VA website at
http://benefits.va.gov/homeloans/index.asp.
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Bereavement counseling

The VA Office of Readjustment Counseling offers bereavement counseling to families of service
members who die on active duty. These services are available to you through offices at the community-
based Vet Centers throughout the United States, Guam, Puerto Rico and Virgin Islands. For more
information call 202-461-6530 or email vet.center.bereavement@va.gov. You can also visit the Vet
Center website at http://www.vetcenter.va.gov/Bereavement Counseling.asp.

Department of Veterans Affairs education benefits

The VA offers a number of education benefits for family members who have lost a service member. For
general information about these benefits, visit http://www.benefits.va.gov/gibill/index.asp. Information

about several programs is provided below.

Veterans Educational Assistance Program

The Veterans Educational Assistance Program was one of several education incentive programs offered
to service members who entered active duty between Jan. 1, 1977, and June 30, 1985. If your loved
one participated in the Veterans Educational Assistance Program, the VA will pay a refund equal

to the amount contributed, less any benefits paid, to the service member’s surviving beneficiaries
designated on the Servicemembers’ Group Life Insurance election form, or to the estate if no SGLI
form is on record. In cases involving multiple beneficiaries, each beneficiary must submit a separate
refund request. More information may be found at http://www.benefits.va.gov/gibill/veap.asp.

Montgomery Gl Bill®

The VA will pay a special Montgomery GI Bill® death benefit to a designated survivor in the event
of the service-connected death of a service member while on active duty or within one year after
discharge or release. The deceased must either have been entitled to educational assistance under the
Montgomery GI Bill® program or a participant in the program who would have been so entitled but
for the high school diploma or length-of-service requirement. The amount paid will be equal to the
participant’s actual military pay reduction, less any education benefits paid. Additional information
is located at http://www.benefits.va.gov/gibill/montgomery bill.asp.

The Post-9/11 GI-Bill®

If your loved one transferred any months of unused Post-9/11 GI Bill® benefits before their death,
you may be able to start using this benefit immediately as a spouse for up to 15 years from the
date of your loved one’s death. If unused months were transferred to a child, the benefit may be
used if your loved one died while serving on active duty or completed at least 10 years of service in
the armed forces. Children may use the benefit if they have attained a secondary school diploma
(or equivalency certificate) or reached 18 years of age. Children are not subject to the 15-year
delimiting date but may not use the benefit after reaching 26 years of age. For more information,
go to http://www.benefits.va.gov/GIBILL/post911 transfer.asp.

Marine Gunnery Sergeant John David Fry Scholarship

Children and surviving spouses of those who died in the line of duty on or after Sept. 11, 2001, are
potentially eligible to receive the Fry Scholarship. Eligible children and surviving spouses are entitled to
36 months of benefits at the 100 percent level. Children may use the benefit until they reach 33 years
of age, while surviving spouses may use the benefit up to 15 years after the service member’s death.
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Children and surviving spouses eligible for the Fry Scholarship may also be eligible for Dependents’
Educational Assistance. A child whose parent died before Aug. 1, 2011, may use one program at a time,
and combined benefits are capped at a total of 81 months. A child whose parent died after July 31, 2011,
and surviving spouses whose service member died on or after Sept. 11, 2001, must make an irrevocable
election of which benefit he or she wishes to receive for any and all school enrollments beginning on or
after Jan. 1, 2015. More information may be found at http://www.benefits.va.gov/gibill/docs/factsheets/
fry scholarship.pdf.

Survivor and dependents’ assistance

Surviving spouses are eligible for educational benefits for up to 20 years after the date of the service member’s
death. A child whose parent died after July 31, 2011, and surviving spouses whose service member died on

or after Sept. 11, 2001, must make an irrevocable election of which benefit, the Dependents’ Educational
Assistance or the Fry Scholarship, he or she wishes to receive for any and all school enrollments beginning

on or after Jan. 1, 2015. A comparison chart for surviving spouses with both DEA and Fry Scholarship
eligibility is located at http://www.benefits.va.gov/gibill/survivor dependent assistance.asp.

Special benefits

Dependents over the age of 14 with physical or mental disabilities that impair their ability to pursue

an education may receive benefits for specialized vocational or restorative training, including speech

and voice correction, language retraining, lip reading, auditory training, Braille reading and writing,
and similar programs. Certain disabled or surviving spouses are also eligible.

Assistance from the Social Security Administration

Monthly Social Security payments are paid to a spouse or a divorced spouse with children of the
deceased service member under the age of 16, or disabled children in their care who meet the
eligibility requirements. Monthly payments are also paid to children under the age of 18, or 19 if they
are full-time students, or older children who were disabled before the age of 18. The amount paid will
be determined by the Social Security Administration.

Up to $255 in Social Security benefits may be paid to the surviving spouse living with the member
at the time of death. The fact that a service member was temporarily away from home on a military
assignment will not preclude a finding of living together. If there is no surviving spouse, the sum is
paid to the child or children who are eligible for Social Security benefits for the month of death. If
more than one child is eligible for the month of death, the sum is divided equally among all such
children. No other survivors are entitled to this benefit. You should make your claim through

the nearest Social Security office. Your casualty assistance officer may contact the Social Security
Administration Expedited Claim Unit (866-777-7887) on your behalf in order for benefits to begin
within 24 hours. Supporting documentation will be necessary within 60 days or benefits will stop.
For more information, go to https://www.ssa.gov.
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Ongoing military benefits

Department of Defense Domestic Dependent Elementary and Secondary Schools

Effective May 14, 2009, dependents of service members who die on active duty may continue in
Department of Defense Domestic Dependent Elementary and Secondary Schools without limitations,
either on their physical residence or on school transition points, until they graduate or relocate to
another school system.

Health care, commissary and exchange

The death of your loved one does not end your rights to certain service benefits and privileges. You
may use the installation theater and some other Morale, Welfare and Recreation facilities. You are
also eligible to continue to receive TRICARE® benefits under TRICARE Prime at the active-duty
rate for three years at no cost, and afterward at the retiree family member rate, which will require
you to pay a premium. You are also eligible to continue shopping at the exchange and commissary
indefinitely unless you remarry. Unmarried children of the deceased service member may use these
privileges, at no cost, until they are 21, or 23 if enrolled in a full-time course of study in a secondary
school or in a full-time course of study in an institution of higher education. Family members must
ensure their information listed in the Defense Enrollment Eligibility Reporting System is updated.
This system identifies and validates TRICARE eligibility and address information. You may verify the
information on your DEERS record or update your address by calling the DMDC Support Office at
800-538-9552. Updates to DEERS may be completed at the nearest uniformed services identification
card center. To locate the nearest military ID card facility, visit the Defense Manpower Data Center
website at https://www.dmdc.osd.mil/rsl.

TRICARE Dental Program survivor benefit

When a military sponsor dies while on active duty for more than 30 consecutive days, a surviving
spouse is eligible to receive TRICARE Dental Program benefits for three years from the month
following the sponsor’s death. Unmarried children of the deceased service member may use the
privileges, at no cost, until they are 21, or 23 if enrolled in a full-time course of study in a secondary
school or in a full-time course of study in an institution of higher education. Incapacitated children
are eligible to receive TDP coverage for the greater of three years from the sponsor’s date of death, the
date which the dependent turns 21, or, if enrolled in a full-time accredited college or university, the
date the dependent turns 23.

Eligible surviving family members not enrolled at the time of their
sponsor’s death are not automatically enrolled in the TDP Survivor
Benefit. Eligible surviving family members not enrolled in the TDP
will be notified of their eligibility for the TDP. The surviving spouse,
parent or dependent 18 years or older must complete the enrollment
process for the TDP Survivor Benefit to take effect.

Surviving family members may be eligible for the Federal Employees
Dental and Vision Insurance Program, once the three-year TDP
Survivor Benefit ends. The FEDVIP Dental Benefit also may be
available to surviving family members who do not qualify for the
TDP Survivor Benefit. For more information about the FEDVIP,
visit https://tricare.benefeds.com/.
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Housing and allowances

If you are living in government housing as an authorized dependent, you are eligible to continue living in
government housing for a year from the date of your loved one’s death. Should you decide to move out of
government housing before the 365th day after your loved one’s death, you will be paid a basic allowance
for housing, known as BAH, for the unused 365 days at the current rate of basic allowance for housing
for your loved one’s pay grade. You may access the BAH calculator at https://www.defensetravel.dod.mil/
site/bah.cfm. If you should desire to remain in quarters past the 365th day, a written request must be
submitted to the installation commander via the appropriate housing office. If approved, rental charges
at the current rate may be applied, as the BAH entitlement ends 365 days after the date of the member’s
death. If you are in leased government housing, the 365 day rule and payment of BAH for any unused
days still applies.

If you are not living in government housing at the time of your loved one’s death, you will be provided
a lump-sum payment of 365 days BAH at the current rate for your loved one’s pay grade.

If you are a surviving spouse and a member in the armed services, you are also eligible to receive BAH
as an authorized dependent. This allowance is paid in addition to any other pay and allowances to
which the surviving spouse is entitled to as a service member.

You are also authorized one relocation move at government expense that must be completed within three
years of the death of your loved one. A request for an extension may be made if necessary. Please contact
the transportation office at the installation nearest to you. Your casualty assistance officer may also help you
with this request. A directory of military installations is located at https:/installations.militaryonesource.
mil. You may access the Relocation Assistance Program to help you get organized, make smart financial
decisions, understand your allowances and manage the stress and grief of moving without your loved one at

https://www.militaryonesource.mil/moving-housing/moving.

Legal assistance

Should you need legal advice on benefits, entitlements, insurance, taxation or other matters, military
legal assistance may be available to you. Legal services are available on all military installations, and
your casualty assistance officer can help arrange for an office visit or a phone conversation with a legal
expert if you are not near an installation.

ID card

In order to use the services you are entitled to, you must identify yourself as the dependent of a
deceased service member. However, you will need a new ID card. Your casualty assistance officer can

help you with this.

Posthumous citizenship

This is an honorary status commemorating the bravery and sacrifice of deceased service members. It
does not convey any uniformed services benefits under the Immigration and Nationality Act to any
relative of the deceased service member.

Section 329A of the INA provides for grants of posthumous citizenship to certain members of the U.S.
military services. Other provisions of law extend benefits to surviving spouses, children and parents.

A member of the U.S. military services who served honorably during a designated period of hostilities
and dies as a result of injury or disease incurred in, or aggravated by, that service (including death in
combat) may receive posthumous citizenship.
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The service member’s next of kin, the secretary of defense or the secretary’s designee in the United
States Citizenship and Immigration Services must make this request for posthumous citizenship
within two years of the service member’s death.

Under section 319(d) of the INA, a surviving spouse, child or parent of a U.S. citizen who dies while
serving honorably in active duty status in the U.S. military services can file for naturalization
if the family member meets naturalization requirements other than residency and physical presence.

For other immigration purposes, a surviving spouse (unless he or she remarries), child or parent of
a member of the U.S. military services who served honorably on active duty and died as a result

of combat and was a citizen at the time of death (including a posthumous grant of citizenship) is
considered an immediate relative for two years after the service member dies and may file a petition
for classification as an immediate relative during such period.

Additional information and assistance can be obtained by calling the USCIS military help line at
877-247-4645 or accessing the USCIS website at https://www.uscis.gov/military.

Income taxes

When a service member dies on active duty, the Internal Revenue Service may forgive the amount
of federal tax that the service member would have paid, as well as refund the tax paid for a period of
time prior to the death. Assistance with filing income taxes is available at most military installations
during tax season. Additional information can be obtained by calling Military OneSource at
800-342-9647 or visiting the Military OneSource website at https://www.militaryonesource.mil/
financial-legal/tax-resource-center. This service is free of charge for eligible survivors and military
identification card holders.

For information and guidance concerning your income tax status as a survivor of a service member,
you can contact the nearest office of the Internal Revenue Service or visit https://www.irs.gov/forms-

pubs/about-publication-3. For income tax purposes, Social Security benefits, the death gratuity

payment, the basic allowance for housing benefit, burial benefits, VA pension and compensation
payment, property and the face amount of all life insurance policies are excluded from gross income.

Forgiveness of a decedent’s tax liability
Tax liability can be forgiven, or refunded if already paid, if a service member dies under any of the
following circumstances:

* While on active duty in a combat zone

* From wounds, disease or other injury received in a combat zone

* From wounds or injury incurred in a terrorist or military action

Combat zone-related forgiveness

If a member of the U.S. military services dies while in active service in a combat zone or from injury
or disease received in a combat zone, the decedent’s income tax liability is forgiven for the tax year
in which the death occurred and for an earlier tax year ending on or after the first day the member
served in a combat zone in active service. Forgiven tax is tax that does not have to be paid. Any
forgiven tax liability that has already been paid will be refunded, and any tax liability at the date of
death will be forgiven.
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In addition, any unpaid taxes for prior years will be forgiven and any prior year taxes paid after the
date of death will be refunded. This provision also applies to members of the military services serving
outside the combat zone if the service was in direct support of military operations in the zone, and
qualified the member for military pay for duty subject to hostile fire or imminent danger.

Contributions of military death gratuities to Roth IRAs and education savings accounts

The Heroes Earnings Assistance and Relief Tax Act of 2008 (Public Law 110-245, §109) allows a
beneficiary of a $100,000 death gratuity or an SGLI payment to contribute all or part of the gratuity
or payment to a Roth IRA or an education savings account. The account must be created within one
year following receipt of the payment, and the normal rules limiting contributions to Roth IRAs and
education savings accounts do not apply. For more information on this topic, please see your local
legal assistance office.
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V. Long-Term Casualty Assistance

Eventually your casualty assistance officer will return to his or her primary job full time, but not
until matters relating to your loved one’s case have been answered and all entitlements and benefits
are being received. However, assistance to you does not stop here. Your casualty assistance officer
should connect you with your service’s long-

term case management program, which will Casualty assistance

have expert case managers and counselors . .
Casualty assistance is an open-ended process.

Simply because you may no longer have direct
contact with your casualty assistance officer does

available to assist you in the years to come. You
may access support groups, grief counseling,

benefit assistance, milestone management (as not mean that assistance is no longer available.
you experience life changes, your benefits may Please use this valuable resource for any
change), financial counseling to assist with additional assistance you may need.

budgeting, investing, estate planning, tax issues
and other long-term benefits.

To find your service’s long-term case management program, you may contact:

* Army’s Survivor Outreach Services at 855-707-2769 or visit https://www.armymwr.com/
programs-and-services/personal-assistance/survivor-outreach/sos-home

* Navy’s Long Term Assistance Program at (901) 874-4294 or https://www.public.navy.mil/
bupers-npc/support/casualty/ltap/Pages/default2.aspx.

Navy Gold Star Program at 888-509-8759 or visit https://www.cnic.navy.mil/ffr/family
readiness/fleet and family support program/NavyGoldStar.html

* Marine Corps’ Long Term Assistance Program at 866-210-3421 or visit https://www.hgmc.
marines.mil/Agencies/Casualty-MFPC/Longterm/

Air Force Families Forever at 866-299-0596 or visit http://www.afpc.af.mil/Air-Force-Families-
Forever/

* Coast Guard’s Long Term Assistance Program at 202-795-6647 or visit http://www.dcms.uscg.
mil/PSD/fs/Casualty-Matters/
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VI. Special Preference Programs for Employment

Widows, widowers and mothers of veterans may be able to take advantage of special preference
programs when seeking employment with the federal government. These programs do not guarantee a
job but do give a qualified candidate entry to the applicant pool.

Family Member Derived Preference

Derived preference is a plan in which the spouse, widow, widower or mother of a veteran may be
eligible to claim the veteran’s preference for certain federal positions if the service member or veteran
is unable to use it. A 10-point (sometimes called XP) appointment preference is given when the
eligibility criteria are met. For an overview of how veterans’ preferences work, visit https://www.
fedshirevets.gov/job/vetpref/index.aspx for the Feds Hire Vets Veterans’ Preference page.

Both a mother and a spouse may be entitled to preference based on the service of the same veteran
if they both meet the requirements. For additional information on eligibility criteria for widows,
widowers or mothers of deceased veterans go to https://www.fedshirevets.gov/job/familypref/index.aspx.

Military Spouse Appointing Authority (Executive Order 13473)

Per Executive Order 13473, the Military Spouse Appointing Authority allows federal agencies to
appoint a widow or widower without competition. Agencies can choose to fill competitive positions
using this authority on a temporary, term or permanent basis.

The Military Spouse Appointing Authority is not a hiring preference or an entitlement, but widows
and widowers should be aware of it because it allows for non-competitive entry into the competitive
service. Knowing about the authority and identifying your eligibility may help in your job search. As
you review vacancy announcements, look for positions that fall under the authority in the Who May
Apply section. Spouses eligible for the Military Spouse Appointing Authority should seek all sources
job announcements or merit promotion announcements. Following are the three categories of spouses
considered under this authority:

* Spouses whose service-member partner has a 100 percent disability rating
* Spouses whose service member died while on active duty
* Military spouses who've recently made a permanent change of station move

Each category faces different eligibility criteria. For detailed information on eligibility criteria and the
Military Spouse Appointing Authority for the noncompetitive appointment of certain military spouses,
visit https://www.fedshirevets.gov/hire/hrp/gaspouse.

A Survivor’s Guide to Benefits X PAGE 25


https://www.fedshirevets.gov/job/vetpref/index.aspx
https://www.fedshirevets.gov/job/vetpref/index.aspx
https://www.fedshirevets.gov/job/familypref/index.aspx
https://www.fedshirevets.gov/hire/hrp/qaspouse

Other programs

Other federal, state and local employment programs are available to surviving family members,
including the following:

* State benefits — Several states offer benefits for survivors of deceased military service members
or spouses of service members with disabilities. These benefits may include property tax
forgiveness, special license plates, educational assistance, loans and employment assistance. Your
local Veterans Affairs office or local government officials can provide more information on
what’s available in your state. Connect with your state’s VA office by using the State Veterans
Affairs Offices locator at http://www.va.gov/statedva.htm.

* Military Spouse Preference — This program differs from the Military Spouse Appointing
Authority. It offers a preference for certain Department of Defense civilian positions, including
nonappropriated funds, or NAF, positions. This preference applies to the spouses of relocating
service members, the spouses of deceased service members and the spouses of veterans with a
100 percent disability rating. Contact the nearest Department of Defense personnel office or

visit http://godefense.cpms.osd.mil/veterans/militaryspouses.aspx for more information about

the Department of Defense Military Spouse Preference program.
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VIii. Additional Resources

The inclusion of private organizations in the Additional Resources section does not constitute an
endorsement of those organizations by the Department of Defense.

Military OneSource

800-342-9647
https://www.militaryonesource.mil/survivor-casualty-assistance

Military OneSource understands the needs of military family members who have lost a loved one.
Surviving spouses, parents and children can turn to Military OneSource for information, resources
and counseling support during their time of need. Help is available 24 hours a day, seven

days a week by telephone or internet. Updates to “A Survivor’s Guide to Benefits” are available on the
Military OneSource Casualty page. Other services include the following:

* Online and telephonic non-medical counseling, as well as face-to-face counseling in the local
community at no cost

¢ Confidential video non-medical counseling sessions at no cost
* Immediate support for those with emotional well-being issues

* Referrals to appropriate service branch agencies, aid agencies, charitable organizations, support
groups and other resources

* Employment and career counseling
* Educational materials related to benefits, grief and other related issues
* Translation services for more than 150 languages

Additional contact information:

* From overseas 800-342-9647
Dialing instructions can be found on the Military OneSource website at Contact Us.

* From overseas, deployed or in remote areas only, you may call collect at 703-253-7599.

MilLife Learning eTutorials

https://millifelearning.militaryonesource.mil

MilLife Learning offers online courses which provide an overview
of key survivor benefits and resources available for surviving
families. Subject matter covers the Death Gratuity Benefit, as
well as programs to assist with the final move. Also discussed
are ways to stay connected to the military community and get
support. Course topics include:
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Surviving Spouses: Making the Final Move

Making that final military move without your service member may seem overwhelming. Use this
e-tutorial to better understand the process and benefits available to you as you prepare to make the
final steps in your relocation.

Completing the DD93

Learn about the Death Gratuity benefit and what it means to you and your loved ones. In this course,
you’ll learn about the benefit that provides immediate funds to designated survivors when a military
service member dies on active duty.

National Resource Directory

https://www.nrd.gov/

This directory is an online partnership for wounded, ill and injured service members, veterans, their
families and families of the fallen and those who support them.

Survivor benefits Air Force Survivor Benefits
Air Force Casualty
Army Survivor Benefits 800-433-0048
Casualty and Mortuary Affairs Operations Division  https://www.afpc.af.mil/Benefits-and-Entitlements/
800-626-3317 Casualty-Operations/

https://www.hrc.army.mil/content/Casualty %20
and%20Mortuary%20Affairs%200perations%20 Coast Guard Survivor Benefits
Division%20(CMAQOD) 202-795-6647

http://www.dems.uscg. mil/PSD/fs/Casualty-Matters/

Marine Corps Survivor Benefits
Marine Corps Casualty
800-847-1597

https://www.hgmc.marines.mil/Agencies/ States

Casualty-MFPC/ Some states provide benefits and support to
Navy Survivor Benefits survivors, especially to survivors of National
Navy Casualty Assistance (PERS-00C) Guard or reserve members killed on active duty.
800-368-3202 Amounts and benefits may vary.

https://www.public.navy.mil/BUPERS-NPC/
SUPPORT/CASUALTY/Pages/default2.aspx
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Department of Veterans Affairs

A wealth of information concerning compensation and benefits for families of deceased service
members is available from the VA.

Veterans Benefits Administration Veterans Health Administration
800-827-1000 877-222-8387

TDD: 800-829-4833 https://www.va.gov/health/

http://www.va.gov Bereavement counseling: 202-461-6530 or email
Financial Point: 888-243-7351 vetcenter.bereavement@va.gov

Education benefits: https://www.vetcenter.va.gov/Bereavement
888-GIBILL 1 (888-442-4551) Counseling.asp

http://benefits.va.gov/gibill

Survivor’s benefits: 800-827-1000 National Cemetery Administration

800-827-1000

http://www.cem.va.gov

National Cemetery Scheduling Office:
800-535-1117

https://www.cem.va.gov/cem/burial benefits/need.asp
Memorial Programs Service: 800-697-6947
Presidential Memorial Certificate

Program: 202-565-4964
https://www.cem.va.gov/cem/pmc.asp

Headstones and markers: 800-697-6947
https://www.cem.va.gov/cem/hmm/index.asp

http://www.va.gov/opa/persona/dependent

survivor.asp

A
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Other resources

American Gold Star Mothers, Inc.
202-265-0991
http://www.goldstarmoms.com

American Gold Star Mothers, Inc. is a congressionally
charted nonprofit organization. This is an organization of
mothers who lost a son or daughter in the service of our
country.

Arlington National Cemetery
877-907-8585

http://www.arlingtoncemetery.mil

If you wish to have your loved one buried or interred

at Arlington National Cemetery, ask your local funeral
home to telephone the interment office and arrange for the
interment service. This should be done while you are, or
your representative is, in the funeral home.

Armed Forces Services Corporation/Magellan Federal
888-237-2872

heep://www.afsc.com

On behalf of the Department of Defense, AFSC/Magellan Federal provides the following for each

family of an active-duty fallen service member (including Reserve Component members on active
duty):

* A survivor benefit report with the lifetime integrated stream of benefits for the family (including
Social Security benefits, VA Dependency and Indemnity Compensation, Survivor Benefit Plan,
Special Survivor Indemnity Allowance and the VA Dependents’ Educational Assistance)

* An interactive online survivor benefits report (see Money Matters on Page 11 for
more information)

* Support in understanding the benefits through their Family Assistance Survivor Team

(877-827-2471)

Defense Finance and Accounting Service
800-321-1080
http://www.dfas.mil

The Defense Finance and Accounting Service provides professional finance and accounting services for
members of the uniformed services and their dependents. Here you will find a wealth of information
about military pay and benefits. Look under Retired Pay for information on survivor benefits.

Department of Justice’s Office for Victims of Crime

Department of Justice’s Office for Victims of Crime has state-by-state information regarding state

compensation programs and available services. For more information visit https://www.ovc.gov/map.html
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Gold Star and Surviving Family Member Representative
U.S. Army
Installation Management Command G-9, Family Programs Directorate

210-466-1173

Email: usarmy.jbsa.imcom-hq.mbx.sos-survivor-advocate@mail.mil

U.S. Marine Corps

Long Term Assistance Program Office
703-784-9580

Email: Gold.Star.Advocate@usmc.mil

U.S. Navy

Long Term Assistance Program Office
901-874-0083

Email: MILL LTAP@navy.mil

U.S. Air Force
USAF/A1SAA, Airman and Family Care Division
703-693-0683

Email: usaf.pentagon.af-al.mbx.af-alsaa@mail.mil

U.S. Coast Guard
Coast Guard Casualty Matters Office
202-795-6647

The National Defense Authorization Act 2014, Section 633, requires each secretary of a military
department to designate a specific member to assist spouses and other dependents of service members,
including Reserve Component, who die on active duty.

These survivor representatives are available to provide support and address issues or concerns from
spouses and other dependents of deceased service members regarding casualty assistance or receipt of
military survivor benefits authorized by law. If you are a survivor and not satisfied with the casualty
assistance provided by your service, contact your Gold Star Surviving Family Member Representative.
They are there to help, regardless of how and where your loved one died.

If you are not satisfied with the casualty assistance provided by your service advocate, you may contact
the Department of Defense’s Gold Star Surviving Family Member Representative program manager:

Department of Defense
Casualty and Mortuary Affairs and Military Funeral Honors
571-372-5319

Email: osd.pentagon.rsremgmet.list.ousd-p-r-gold-star-advocate-mbx@mail.mil
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Gold Star Wives of America, Inc.
888-751-6350

http://www.goldstarwives.org

Gold Star Wives is a congressionally chartered nonprofit service organization. This group provides
services to active-duty and service-connected military widows and widowers.

Military Funeral Honors

https://mfth.dmdc.osd.mil/mfh/

Families of eligible veterans may request funeral honors through their funeral director. The funeral
director must contact the appropriate military service to arrange for the funeral honors detail.

National Archives Veterans Service Records

http://www.archives.gov/veterans/military-service-records

Through the National Archives, next of kin survivors may request free copies of the service member’s
service record by submitting an online request or mailing or faxing a Standard Form 180, “Request
Pertaining to Military Records.”

National Association for Uniformed Services®
800-842-3451

https://amac.us/national-association-uniformed-services/

The National Association for Uniformed Services is the only military affiliated association whose
membership is open to the entire military/veteran family — Army, Marine Corps, Navy, Air
Force, Coast Guard, United States Public Health Service, National Oceanic and Atmospheric
Administration, National Guard and reserve. The NAUS serves all ranks and grades, represents
a broad spectrum of interests and is affiliated with the Society of Military Widows (see page 33),
supporting the interests and needs of spouses and survivors.

National Military Family Association
800-260-0218
https://www.militaryfamily.org/

The goal of the NMFA is to educate military families about the rights, benefits and services available
to them and to promote and protect the interests of military families

by influencing the development and implementation of legislation and

policies affecting them.
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Office of Justice for Victims of Overseas Terrorism

(202) 233-0701

Toll Free: (877) 738-0153

Office of Justice for Victims of Overseas Terrorism provides support to U.S. victims of terrorism
overseas by helping them navigate foreign criminal justice systems and by advocating for their

voices to be heard around the world. DOJ/OVT advocates for U.S. victims and their families to
obtain information, be present during foreign terrorism prosecutions, and have a voice during the
proceedings, as permitted by foreign law. They further provide policy advocacy on overseas terrorism
victims’ issues both within the U.S. Government and throughout the world. Visit https://www.
justice.gov/nsd-ovt for more information which includes other links to DOJ/OVT’s resources and an
Introduction to Civil Legal Systems Guide.

Office of Servicemembers’ Group Life Insurance
800-419-1473

Main fax: 800-236-6142

Claims fax: 877-832-4943

http://benefits.va.gov/insurance/sgli.asp

Servicemembers’ Group Life Insurance is a program of low-cost
group life insurance available to all members of the uniformed services.
Service members are automatically insured under SGLI unless the
service member chooses to reduce the amount or cancel it entirely.

Operation Homefront
800-722-6098

http://www.operationhomefront.net

Operation Homefront provides emergency financial and other assistance to the families of our service
members and wounded warriors.

Sesame Workshop: Talk, Listen, Connect Initiative
https://sesamestreetformilitaryfamilies.org/topic/grief/?ytid=a2VpApbOmk

“When Families Grieve” is a continuation of Sesame Workshop’s award-winning Talk, Listen, Connect
initiative providing resources and emotional support to military families with young children coping
with challenging transitions in their lives. The When Families Grieve initiative provides resources in
support of families with young children between the ages of 2 and 8 who are coping with the death
of a parent. Watch the video online, or order the DVD from Military OneSource at https://www.
militaryonesource.mil/products#!/detail/23. Additionally, resource kits are available at no cost through
Military OneSource by calling 800-342-9647. Your casualty assistance officer can also arrange to have
a kit forwarded to you upon request.
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Social Security Administration
800-772-1213
Expedited Claim Unit: 866-777-7887

https://www.ssa.gov

Social Security benefits may be available to the spouse or children of deceased service members.
Your casualty assistance officer can help you with this.

Society of Military Widows
800-842-3451, ext. 1011 or 1003

http://militarywidows.org

The Society of Military Widows is a nonprofit organization that serves the interests of women
whose husbands died while on active military duty, of service-connected illness or during disability
or regular retirement from the military services.

Survivor Outreach Services
855-707-2769

https://www.armymwr.com/programs-and-services/personal-assistance/survivor-outreach

The Army made a commitment to provide long-term support to survivors of the fallen through the
development of the Survivor Outreach Services program. This program provides survivors with access
to dedicated and comprehensive support services such as support groups, life-skills education, benefits
milestone management, advocacy and resource information. Financial assistance is also available for
long-term financial goals, budget counseling, debt management, estate planning, tax issues and higher
education needs. Survivor Outreach Services helps continue the survivor’s connection with the Army
family and provides services for as long as the survivor desires.

The USO
302-423-6368

https://www.uso.org/programs/support-for-families-of-the-fallen

The USO Support for Families of the Fallen provides travel support, respite and comfort to families

who are traveling through airports across the United States. The USO works with airline and airport
security officials to expedite the check-in process for families of the fallen traveling to Dover Air Force
Base, connects family members arriving from multiple locations and arranges for accommodations if a
family’s flight is missed or delayed, coordinates with each military branch to link families with ground
transportation to and from Dover Air Force Base, supports military escorts who accompany their fallen
comrades to their final homecoming and assists families traveling to and from memorial services when
requested. The USO funds and provides continued support and comfort through partnership with best-
in-class organizations to help families cope with their grief and move forward with their lives, including
the Tragedy Assistance Program for Survivors®, Good Grief Camps for children and memory boxes with
comprehensive resources for kids who have lost a parent to help them and their families cope with the loss.
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Thrift Savings Plan
877-968-3778
https://www.tsp.gov

The Thrift Savings Plan is a defined contribution plan and offers the same savings and tax benefits
that many private corporations offer their employees under 401(k) plans. The TSP benefits are passed
to designated beneficiaries via the member’s completed TSP-U-3. If no TSP-U-3 was completed, the

benefits will be passed according to the order of precedence required by law.

TRICARE"

East region: 800-444-5445

West region: 877-988-9378

http://www.tricare.mil

To understand your health care benefits you may ask your casualty assistance officer or contact

TRICARE for more information.

Veterans’ Employment and Training Service
877-872-5627

http://www.careeronestop.org/LocalHelp/service-locator.aspx

Using an integrated approach to serving veterans, spouses and widows, VETS coordinates with
Department of Labor agencies and partners with other federal agencies, veterans’ service
organizations and employers that support veterans’ employment programs. The American Job
Centers provides all job seekers with a full range of assistance, including job search assistance,
resume assistance, labor market information, career counseling, job referral and referral to other
supportive and training resources.
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VIII. List of Important Documents

* DD Form 1300 “Report of Casualty”
(provided by your service casualty office)

¢ DD Form 2064 “Certificate of Death

(Overseas)”

e Civilian death certificates (can be
purchased through funeral home; 12
copies recommended)

* Marriage certificate

* Divorce decree

e Birth certificate

* Immigration documents

* Naturalization papers

* Adoption and/or custody documents

* Social Security number/card for all family
members

e Wills and deeds of trust

* Insurance policies (life, home, vehicles,
etc.)

* Income tax records (past three years)

* Documents referring to bank accounts,
loans, securities, etc.

* References to safe deposit boxes
* References to outstanding debt

* Vehicle title and registration
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IX. Consolidated Phone Listings
of Survivor Support Organizations

Air Force Casualty/Survivor Benefits
800-433-0048

Air Force Families Forever
866-299-0596

American Gold Star Mothers, Inc.
202-265-0991

Arlington National Cemetery
877-907-8585

Armed Forces Services Corporation
888-237-2872

Army Casualty/Survivor Benefits
888-ARMYHRC (276-9472)

Coast Guard Casualty
202-795-6647

Coast Guard Survivor Benefits
800-772-8724

Coast Guard Long Term Assistance Program
202-795-6647

Defense Enrollment Eligibility
Reporting System
800-538-9552

Defense Finance and
Accounting Service
800-321-1080

Gold Star Wives of America, Inc.
888-751-6350

Marine Corps Casualty/Survivor Benefits
800-847-1597

Marine Corps Long Term
Assistance Program
866-210-3421

Military OneSource
800-342-9647
Overseas: 800-342-9647 or 703-253-7599

National Association for
Uniformed Services
800-842-3451

National Military Family Association
800-260-0218

Navy Casualty/Survivor Benefits
800-368-3202

Navy Gold Star Program
888-509-8759

Navy Long Term Assistance Program
(901) 874-4294

Office of Justice for Victims
of Overseas Terrorism

(202) 233-0701

Toll Free: (877) 738-0153

Office of Servicemembers’ Group
Life Insurance

800-419-1473

Main Fax: 800-236-6142

Claims Fax: 877-832-4943

Operation Homefront
800-722-6098

Social Security Administration
866-777-7887

Society of Military Widows
800-342-3451, ext. 1011 or 1003

Survivor Outreach Services

855-707-2769

Thrift Savings Plan
877-968-3778
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TRICARE®
East region: 800-844-5445
West region: 877-988-9378

United States Citizenship and
Immigration Services
877-247-4645

Veterans’ Employment and
Training Service

877-872-5627

Department of Veterans Affairs

Bereavement Counseling
202-461-6530

Education Benefits
888-GIBILL-1 (888-442-4551)

Financial Point
888-243-7351

Headstones and Markers
800-697-6947

Memorial Programs Service
800-697-6947

Montgomery Gl Bill/VEAP Refund
888-GIBILL-1 (888-442-4551)

National Cemetery Administration
800-827-1000

Presidential Memorial Certificate
202-565-4964

Survivor’s Benefits
800-827-1000

Veterans Benefits Administration
800-827-1000
TDD Line: 800-829-4833

Veterans Health Administration
877-222-8387

If you need additional assistance connecting to resources, contact Military OneSource at
https://public.militaryonesource.mil/feedback.
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